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R e m o  S y n c 
 

 

1. PRODUCT DESCRIPTION 
 
RemoSync is a breakthrough application that empowers Enterprise class businesses to provide their employees with tools 

to manage their business activities directly from an inexpensive mobile phone. With mobile access to Email, Calendar, 

Contacts, and Tasks delivered in a very easy and simple way through RemoSync, every employee can stay current with 

vital up-to-date information in real-time. In addition, an advanced Search and Sync capability is included giving users a 

virtual window into their Exchange Outlook Email, Contacts, and Calendar. Using RemoSync, employees can be sure they 

will have access to all of their Microsoft Exchange data while on-the-go. 

  

Using licensed Exchange ActiveSync technology from Microsoft, RemoSync provides mobile phones with a direct 

connection to a Microsoft Exchange Server (2003 SP2, 2007 and 2010). This direct connection eliminates the need for any 

additional proxy server or NOC (Network Operations Center) and preserves the integrity of the Enterprise firewall. Security 

of the phoneôs contents is assured by the Remote Data Wipe feature. This feature can be initiated on the Server either by an 

Enterprise Administrator or User to erase all contents on the Phone. All data transmissions are SSL encrypted.  

 

 

 

                                       
Fig 1 ï RemoSync Home 
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2. USING RemoSync 
 

Once RemoSync is installed and configured, you will be asked to configure your Microsoft Exchange account.  

After the configuration phase is complete, RemoSync will prompt you to choose the folders that you wish to synchronize 

(email, contacts, calendar, tasks). Every phone containing the RemoSync application that wants to synchronize 

information with the Microsoft Exchange server, must establish a partnership with the Microsoft Exchange server. After 

an initial device identification and handshake, the device is allowed to synchronize with the server. This partnership is 

active until the Administrator removes the device from the partnership or as decided by the Device Policy settings 

administered on the server.  

 

Based on what items you marked to synchronize, the application will establish a partnership with your Microsoft 

Exchange® Server and begin downloading your Email, Contacts, Calendar and Tasks data to your phone. 

The first synchronization will bring in all data (up to a limit as supported by the phone) from your Microsoft Exchange® 

server to your Mobile phone (which may take slightly longer the first time based on the amount of information that you 

have). Once the initial synchronization is completed successfully, the data on your Microsoft Exchange Server® 

account and your mobile phone will be in sync with each other. All subsequent synchronizations will only bring in the 

latest changes that may have occurred to your Email, Contacts, Calendar or Tasks data.  

 

RemoSync provides a ñDirect Pushò technology that allows any new change to your Microsoft Exchange Server® to be 

ñPushedò to the phone in real-time. You do not need to re-login to your account to check for updates. Instead, 

RemoSync will download all of the latest information to your phone and also provide you with information about any 

Calendar events, Emails, or Tasks on your phone. 

 

In case you donôt want to have óDirect Pushô enabled, then you may use the óScheduled Pushô option instead. 

Scheduled Push will sync based on a set time-interval and check for new information to retrieve -- saving precious 

airtime. During the scheduled time, the application will launch itself automatically and start the synchronization. If no 

changes are detected, RemoSync will sleep until the next schedule is triggered. 

 

On the application menu, find and launch RemoSync. The Main Menu screen of the application will display the new 

information against the Emails that were synchronized.  From here, you can initiate a new Synchronization or access 

other options from the menu. 
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3. HANDSET REQUIREMENTS  
 

3.1. Handset Memory Requirements 

 Free shared memory (also called application memory): at least 2MB 

 Heap memory: at least 500 KB   

 

3.2. Android versions supported  

 Android SDK 1.5, 1.6, 2.1, and 2.2 

   

3.3. Handset keys used 

This manual makes references to function keys such as the Back and MENU key. While mobile phone 

manufacturers have attempted to standardize on key definition and location,  there remains some 

variation between handsets. RemoSync uses the following keys to perform the functions: 

 

3.3.1.  MENU Key   

The Device MENU keys defines the options on every screen. On selecting Menu, application shows the 

list of menu options available on a particular screen or as per the selected component. 

3.3.2. HOME Key  

Selecting device HOME key sends the application to the background and takes back to the home 

screen. On reopening application, brings the last suspended screen to foreground.  In case 

HOME key is selected during active data call, then the data call runs and completes in 

background. Reopening shows a different screen that following the data connection. 

 

3.3.3. Up, Down, Left, Right Keys (Arrow keys) 

These keys available only on Android QWERTY keypad devices like Motorola Droid, Google Phone, LG ally 

etc..., are used to move the cursor or to scroll through options/ menu items 

3.3.4. DEL Key  

Del key is usually a hard key (on QWERTY keypad devices). Used for deletion in text entry mode. Del key 

initiates delete action on selected item. 

3.3.5. Back Key  

  Back key is the device hard key on Android devices. This is used to navigate to the previous  

  screen.  

3.3.6. OK Key 

On QWERTY keypad devices, the OK (usually the middle key with navigation arrows) acts as a selection 

key.  
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4. APPLICATION SETUP 

4.1. Setting up RemoSync on your mobile phone 

4.1.1. Downloading Application 
1. Launch the Market application on the phone, Select Search Icon button in the screen, 
2. Enter RemoSync in the text box and select the Search icon again. 
3. Select RemoSync from the result, Select Buy/Install to install on to the device. 

4.1.2. Accessing Application 
1. In the application menu, find and launch RemoSync. At the Welcome screen, press óDoneô, to continue. 
2. Next, follow the instructions below to configure your Microsoft Exchange account. 

4.1.3. Configuring a Microsoft Exchange account 
 

You can create an account associated with your Microsoft Exchange server by entering the following information: 
 

Á Server Address: Enter the Microsoft Exchange® Server address for e.g. 

exchange.yourcompany.com 

Á SSL: Check the box if your server is SSL enabled 

Á User Name: Enter your Username (as on your Microsoft Exchange Server® account) 

Á Password: Enter your password (as on your Microsoft Exchange Server® account) 

Á Domain: Enter the domain for your Microsoft Exchange Server®  

Á Email Address: Enter the email address of your Microsoft Exchange® account 

Use the Advanced options to set the following fields: 

Á What to Sync: Choose the collections ï Email, Contacts, Calendar and Tasks that you wish to 

synchronize by using the checkbox against the collection.  

Á Auto Sync: In the absence of any user defined schedule, the default is set to the following values: 

o Direct Push is active from 7:00 a.m. to 7:00 p.m. on all days and synchronizes Email, 

Contacts, Calendar and Tasks 

o Scheduled Sync is active from 7 p.m. to 7 a.m. the next day, one per every 30 minutes and 

synchronizes Email, Contacts, Calendar and Tasks 

o User can edit the default schedule which is created by the app  

o Note:   Advanced options is accessible only after entering all account information.  

Á Show mails from:  Choose from one of the available options óLast 1 Dayô, óLast 3 Daysô, ó Last 1 

Weekô, ñLast 2 Weeksô or óLast 1 Monthô. The default is set to óLast 3 Daysô. 

On clicking óDoneô, application connects to the server and verifies if the account credentials are correct by logging 

in and then retrieves the policy information from server and will prompt you for a PIN if required. 

Á PIN: Enter a 4 digit PIN that will be used to gain access to the application during subsequent uses. 

This will prevent unauthorized use of the application. 

Note:   The default security pin is 4 -digits but in case Microsoft Exchange Account Mobile Policy requires a 

differ ent pin length and pattern then RemoSync reads the pin as per the Mobile Policy.  

 

http://exchange.yourcompany.com/
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With your account established and your PIN selected, RemoSync displays the summary of the account setup.  
 

Congratulations! Youôve now created a RemoSync account and ready to synchronize with your Microsoft 

Exchange. Press Sync Now to begin your first Synchronization. Once the Synchronization is completed 

successfully, you will be navigated to the Main Menu 

 

Note:  Ensure that you provide the correct credentials when setting u p your account. If you still continue to  face 

problems with setting up your account or if you do not have the required server information, consult your  IT 

department for the same. 

 
The following screenshots in Figure 2, from the application will guide you through the account set up process 

 

 All the details like User Name, Password, Domain, Email address, Server Address and SSL info in a single screen 
 

                                                                        

                 
        

Figure 2 ï Account Setup 

 
The screenshots below indicate the settings for Security PIN. User should enter a PIN in the required format as prompted 

on the screen. For Exchange accounts, server sends the policy data which contains security details about length of the PIN 
and numeric or alphanumeric PIN. Based on the response, app asks user to enter the security PIN details. If there are no 
policies coming from server or if the initial account created is non exchange account, by default user will be prompted with 4 
digit numeric PIN.  

 
 

Figure 3 ï Security PIN 
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4.2. Device Security and Policy Settings  

4.2.1.  PIN settings  

Once your account has been configured, you are ready to synchronize your Phone information with the Microsoft Exchange 

Server®. To ensure that there is no unauthorized access to sensitive data or unauthorized use of your Phone, it is 

recommended that you setup a PIN password on your Phone. By default, RemoSync forces you to choose a security pin 

during account setup. This pin can be changed any time.  To do this, click on óSettingsô option in the Main Menu of the 

application, which will navigate you to the Settings page. Expand óAccountô and then select óSecurityô which will open up the 

PIN settings screen. Enter a PIN (alphanumeric recommended) of your choice, choose how frequently you like to have the 

application prompt for pin and click on óDoneô, The navigation screens are shown below. 

  

 
 

  

       Figure 4 ï Security Settings 
 
 

The PIN entry mode, length, complexity, number of incorrect PIN entry attempts allowed, and Device idle timeout 

can be controlled by the Microsoft Exchange Server® Administrator. Based on the Device Policy settings from the Server, at 

the time of synchronization with the Microsoft Exchange Server®, the application will update the Policy settings from the 

server. If the Policy settings require an Alpha numeric PIN entry and requires a minimum length, then the same would be 

prompted to the User who must change the PIN settings in accordance with the Device Policy settings on the Server. During 

subsequent synchronizations the Policy settings are always updated from the server and then imposed on the client. User 

must enter the PIN in the specified format (in accordance with the Device Policy settings) for access to the application. If the 

PIN is incorrectly entered for the specified number of times (as specified by the server) then the application will initiate a 

local data wipe and proceeds to wipe off all Contact, Calendar, Tasks and Email information from the Phone.  

In case the application is left unused or idle for a prolonged period of time, then the application will automatically close and 

exit after the specified timeout period specified by the server. 

Note:  Consult your IT departme nt for complete information on the Policy settings on your Microsoft Exchange Server® 
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4.2.2.  Remote Data Wipe  

 
Device management is available to users of Microsoft Exchange Server® 2007 and 2010 whereas for the Microsoft 

Exchange Server® 2003 SP2, this feature is available only to the Microsoft Exchange Server® administrator. 

To protect your Mobile Phone from unauthorized use and access to sensitive Email, Contact, Calendar and Tasks 

information (especially when the Phone is lost) Microsoft Exchange provides a Remote Data Wipe feature that allows an 

Administrator/user to setup a device for data wipe remotely from the Microsoft Exchange Server®. The Administrator/user 

first identifies the device that must be setup for data wipe on the Administrator console of Microsoft Exchange Server®. 

Then the Administrator/user chooses the particular device and issues a Remote Data Wipe directive. As soon as the 

Administrator/user issues the Remote Data Wipe directive, the Microsoft Exchange Server® will first remove that device 

from the partnership, and then modify the Policy settings. During the next synchronization request from the Phone, the 

Microsoft Exchange Server® will direct the device to update its Policy settings on account of a change since the last 

synchronization. The device would then proceed to update the Policy settings during which it encounters a Remote Data 

wipe directive from the Microsoft Exchange Server®. The RemoSync application would then proceed to ôôWipe Offô all the 

Contacts, Calendar, Tasks and Email information stored on the Phone. Once the device information has been successfully 

wiped off, the application will send an acknowledgement to the Microsoft Exchange Server® after which the device will 

simply terminate the connection with the server. The subsequent synchronizations from a device that has been wiped of all 

information will continue to fail. The Microsoft Exchange Server® will update the device administration settings with a 

successful data wipe for the particular device. 
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5. HOME PAGE 
 

Grid view for Microsoft Exchange® account  

The Grid view consists of the following options 

 

1. Email 

2. Contacts 

3. Calendar 

4. Tasks 

5. Sync Now 

6. Corporate Directory (or the Global Address List) 

7. Quick Messages 

8. Sync Turn On/Off 

9. Settings 

10. Help 

 

 
        

       Figure 5 ï Home Page 

6. Email  

Clicking on the Email icon on the grid view allows you to navigate to your Inbox view of your account on your handset. 
RemoSync will synchronize latest emails from your Microsoft Exchange® mail account as per the email sync 
preferences. Clicking on Email will take you to your email Inbox page that displays the headers of the emails from your 
Inbox. Shows the expandable folder list. The other folders displayed ó Draftsô, óOutboxô, óDeleted Itemsô and óArchiveô are 
local folders on phone. To access Server Folders select óMenu >> Server Foldersô. 

The default Menu option when focus is on any headers 

 

¶ Compose Email -  To create a new email message        

¶ Server Folders ï To retrieve the folders from Server.                               

 

 

           Fig 6  - Email List 
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When focus on an email header shows the following options    

¶ Compose Email -  To create a 

new email message     

¶ Server Folders ï To retrieve the 

folders from Server.   

¶ Sub Folders ï Shows the 

subfolders from Inbox. 

¶ Refresh ï Initiates sync with 

server and downloads new emails. 

¶ Sort ï change the display order by 

choosing a different sort method as 
per ódateô, ósubjectô or ósenderô.   

¶ More ï Shows additional options 

available like reply, reply all etcé                           

Selecting the óMoreô option will bring up 
the following options menu: 

¶ Reply -  to send reply to the email. 

¶ Reply all -  to send replies to all 
recipients of the mail 

¶ Forward - to forward 

¶ Mark (Un) read - to mark mail as 
óUnreadô 

¶ Delete ï Deletes the header from 

list and moves to Deleted Items 
folder. The next refresh deletes 
from server. 

¶ Flag ï set a flag on selected email. 

¶ Copy to Archive ï Copies the 
email to archived folder for a quick 
reference. 

 

 

     Fig 7 ï Inbox Headers 

 

 

. 
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When focus is on folder name óInboxô, Selecting Menu shows the following options. 

 
¶ Compose Email -  To create a 

new email message     

¶ Server Folders ï To retrieve 

the folders from Server.   

¶ Sub Folders ï Shows the 

subfolders from Inbox. 

¶ Refresh ï Initiates sync with 

server and downloads new 
emails. 

¶ Search ï Search emails on 

subject. 

¶ More ï Shows additional 

options available like Next, Goto 
Page etcé                          

Selecting the óMoreô option will bring 
up the following options menu: 

¶ Sort ï change the display order 

by choosing a different sort 
method as per ódateô, ósubjectô or 
ósenderô.   

¶ Next ï In case more than 100 

headers available, then shows 
Next option. Selecting next 
displays the next 100 emails. 

¶ Previous ï Previous option 

shows up when user views the 
page 2 and more. Selecting 
Previous shows the previous 
100 headers. 

¶ Go to Page ï Jump to headers 
list as per the page number.  

 

     Fig 8 ï Inbox header options 

 

 

 

 

 

To read the complete mail select the header. This will display the mail body. Selecting Menu shows options óReplyô, 
óReply Allô, ó Forwardô .ô Deleteô, óFlagô and óAttachmentsô. 
 

                                             
  

Figure 9 ï Read Email 
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On reading email when the focus is on an email or a phone number, selecting menu or OK  initiates actions on the 
selected one like adding to the address book or initiating voice call etcé  the images highlights the different options 
on phone number and email address. 
 

Call ï Initiates the voice call on selected phone number. 
Send SMS ï Takes to the SMS message page with selected phone number added to TO field.  
Add to Phone ï Add the selected email address to the device address book. 
Add to Address book ï Add the selected email to the application address book. 
Send Email ï Takes to compose screen with the email set at óTOô Field. 

 
   

                           
 
                                       Fig 10 ï options on phone numbers and email addresses 

6.1. Attachments 
On reading email with attachments, selecting menu shows an option óAttachmentsô. Selecting the option displays 
the list of attachments.  
To view a specific attachment, select the attachment from the list. RemoSync connects to email server and 
downloads the attachments.  Larger attachments may take additional time to download. Once attachments are 
downloaded RemoSync passes the attachment to device native interface for viewing. Image based attachments 
can be viewed easily. For viewing attachments like Adobe PDF, Microsoft Word, Microsoft Excel etcé the device 
must have the viewer support. 
 

                           
                   
                                  Figure 11 ï Email attachments 
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6.2. Meeting Emails 
 
The following options will be visible only if the incoming mail is of type Meeting Invite: 

 Accept: Use this option to accept a Meeting Request 
Tentative: Use this option if your attendance is tentative or not sure 
Decline: Use this option to decline the meeting invitation. 
 
 

          
, 

 
      Figure 12 ï Meeting Emails 
 

6.3. Compose mail 
Clicking on this option will bring up the compose mail screen that allows you to compose a new mail and add 
recipient addresses to it before sending it. Select Menu shows additional options as options as shown in Figure 
below: 
 

   

Figure 13 ï Compose Email 
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When typing addresses to TO,CC or BCC fields, RemoSync shows the matching contact names, allowing to add them as 
recipients. Here are the options defined on compose email. 

Send ï Attempts to send the email. For sending email at least one address must be added to TO field. 
Save to Drafts ï Saves the message to drafts folder. 
Discard ï Cancels composing message and returns to the previous screen. In case user already added 
text to the message, then asks for confirmation before deleting the message. 
Add Cc: Displays the Cc field that was not displayed in the original view. Allows you to add recipient 

addresses to the Cc field 
Add Bcc: Displays the Bcc field that was not displayed in the original view. Allows you to add recipient 
addresses to the Cc field 
Add Quick Message: Add a predefined short message to subject or body from the available list of 

messages. 
Attachments ï Add attachments to the email. The attachments can be picked from the device. 

Priority: Choose the priority for the mail from the following options: 
Á High: Sets outgoing mail priority to high 
Á Normal: This is set by default when no other priority is selected 
Á Low: Sets outgoing mail priority to low  

More: Selecting More shows the following two options. 
Search Corporate Directory: Clicking on Company Address book will bring up the contacts list 
from the Microsoft Exchange® Global Address List. You may then choose from the listed 
contacts to add to the To, Cc or the Bcc fields  
Search OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the 
Microsoft Exchange® Outlook PIM. You may then choose from the listed contacts to add to the 
To, Cc or the Bcc fields  
 

  Pressing the Back button from this screen will take you back to the previous screen.   

6.4.        Drafts 
    

The Draft folder can be used to temporarily save the drafted mails that can be sent later. To access draft 
folder open RemoSync and select óEmailô from Main Menu. Scroll down to see the drafts folder. On opening 
Email folder show the expanded list of Inbox with email. For easier access to drafts, collapse the inbox. The 
email saved in drafts is not synced to server and is local to device. 

Delete: Deletes the current mail from the Drafts folder 
 Delete All: Deletes all mails from the Drafts folder. 
 Send : to send the saved email. 

Choose a mail to open the mail in the edit mode.  The email opens in compose mode and for the detailed 
options refer ócompose mailô section above. 
 

                          
 

 
Figure 14 - Drafts 
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6.5. Outbox 
Stores the mails which failed during the Send operation. To access outbox, open RemoSync, select Email, 
collapse Inbox. RemoSync not allows to edit the emails in Outbox. The defined options are resend and 
delete.  To see the options, touch and hold on one of the email in outbox or set focus on email header and 
then hit Menu. 

Delete: Deletes a particular mail from the Outbox 
  Delete All: Deletes all mails from the Outbox. 
  Resend: Use this option to retry sending the mail. 
  

   

     
Figure 15 - Outbox 

6.6. Deleted Items 
Contains the message deleted from the phone. During the next Synchronization mails present here will be 
moved to the ñDeleted itemsò folder on the server from the phone and deleted from inbox. User can 
restore the deleted items back to the folder the email is deleted from. 
 

Restore: Restore a particular deleted mail back to inbox 
  Restore All: Restore all emails deleted back to inbox. 

 

   
             

Figure 16 ï Deleted Items 
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6.7. Archive 
    

Archive folders stores emails for a quick reference. From Inbox, emails can be saved to Archives for quick 
reference. To access óArchiveô folder open RemoSync and select óEmailô from Main Menu. Collapse óInboxô, Scroll 
down to see the óArchiveô folder.  

               To save an email to Archive, From Inbox headers, select óMenu >> Copy to Archiveô.  
  Some of the options available on archived mails are, 

Delete: Deletes the current mail from the Drafts folder 
 Delete All: Deletes all mails from the Drafts folder. 

Reply - to send reply to the email 
Reply all - to send replies to all recipients of the mail 
Forward - to forward 

 

   
 
                                           Fig 17 ï Archive  

6.8. Flags 
 

Flagged e-mail messages help you to better manage your mail. In order to set a flag, from Inbox headers, set focus on a 
header that to be flagged, and then hit óMenu >> Flagô. The next sync updates the flags to server and server creates a task 
on flag. RemoSync not directly creates a task on a flagged email. 

Set Flag: Add a flag to the selected email header 
 Complete Flag: Marks the selected flagged email as complete 

Reset Flag: Clears the flag from the selected flagged message. 
  

     
     Fig 18 ï Email Flags
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6.9. Search Email 
 This enables you to search for particular mails in the INBOX or in any one particular folder or through all folders. 
To initiate search open RemoSync app, select Email, set focus on Inbox folder name, Select Menu >> Search. 
You may enter your search criteria in the following manner:  

Start Date: Specify the Start date from which the mails have to be retrieved. 
End date: Specify the End date from which the mails have to be retrieved. 
Subject: Specify the search text. 
Search In: The default search is in Inbox. User is allowed to choose the folder. 
Search in Sub folders:  Check the box, if search should include the subfolders. 
Clear: This will clear the previously entered search parameters and allows you to enter new search 
parameters. 
 

      
 

Figure 19 ï Search Email 

 
The matching search results will be displayed with headers. Selecting header shows the details of the 
message. 

Reply: Use this option to reply to the sender of the mail from the óSearch Results pageô 
Reply All: Use this option to reply to all recipients 
Forward: Use this option to forward the mail to the desired recipients. 
Fetch More: To fetch additional message if available. 
 

 
 

  Fig 20 ï Search Email Results  
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6.10. Server Folders 
RemoSync provides access to the email organized in folders at server. The emails are not cached to phone. On 
request syncs and shows the emails. To access óServer Foldersô, open RemoSync, Select Email, Select óMenu >> 
Server Foldersô. Application connects and downloads the folder list. To see the emails, select the folder name.  

   
The following defined options are available with Server Folders. 
 

Reply: Use this option to reply to the sender of the mail from the óSearch Results pageô 
Reply All: Use this option to reply to all recipients 
Forward: Use this option to forward the mail to the desired recipients.  
Root Folder: Takes to the root folder list 
Subfolders: Shows the subfolders from the selected folder 

 

   
       

Fig 21 ï Server Folders 
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7. Contacts 
RemoSync syncs contacts that stored in contacts root folder at server. Application syncs maximum of 2000 contacts. 
RemoSync maintains a separate contact database independent of the device contacts list. The current version 
RemoSync not syncs the contacts that are added to native address book to Microsoft Exchange Server. User can add 
the server contacts to native address book by selecting óAdd to Phoneô option available with the RemoSync contacts 
database. 
 
To Access the contacts, Open RemoSync application and then select óContactsô icons from óRemoSync Main Menuô. 
RemoSync shows contacts in list format sorted by first name in alphabetical order. User can search the contacts using 
the search field provided at the top of the list. 
 

  

 
 

      Selecting óMENUô on contacts list shows the following options.  
       

 

 
 

 

 

 

 
Refresh: This will refresh the current Contacts view on your 
phone and downloads new contacts if any.  
New: To add new contact to the list.  
Search OWA Contacts: To search for additional contacts. 
This helps when server has more than 2000 contacts or 
contacts stored in different folders.  This option is available 
for Microsoft Exchange® 2007and 2010 server only. This 
option allows you to search for contacts from your Microsoft 
Exchange® account. Clicking on this option will bring up a 
text entry screen where you can enter the contact first name 
or last name that you wish to search. You must enter a 
minimum of 3 characters for a successful search to be 
initiated.  
 
Add All To Phone: to add contacts to device address book. 

All the contacts that are in application database are added to 
device address book. Adding multiple times results in 
duplication. 
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A touch and hold on a contact shows the following options. 
 

 

 

Call: Selecting this option initiates a voice call on 
the default phone number usually the mobile 
number.   
Send SMS: Selecting this option will open up the 

text input screen from where you can send an 
SMS. Application copies the mobile number to 
óTOô field. 
Edit: Allows you to edit contact information and 

save it. 
Delete: Allows you to delete the contact. 
Add to Phone: This option adds the selected 
contact to the native address book. 
View: Selecting shows the details of the contact. 

 
Note ï All contacts changes like adding new 
contacts, edit and save, delete are first 
updated to application contact data base. 
These changes will be synced to Server on 
next sync. 

               
 

                                   Figure 22 

7.1. Search OWA Contacts 
 
This option allows you to search for contacts from your Microsoft Exchange® account. The search brings results 
from all folders at server. This option helps to find a contact if no entry found in application contact list.  This option 
is available for Microsoft Exchange® 2007 and 2010 server only. Selecting  this option will bring up a text entry 
screen where you can enter the contact first name or last name or based on any string that you wish to search. You 
must enter a minimum of 3 characters for a successful search to be initiated.  
 
On search results, select a contact to view the details.  You should be able to initiate a voice call, send text 
message or send an email from the details. 
 
To access the search feature, Open RemoSync, select óContactsô, and select óMenu > Search OWA Contactsô. 
Note that the search is for user contacts not the company address book. 
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7.2. New Contact 
 
New option allows adding a contact to the list. First the contact is saved to the local RemoSync contact database. 
On next contact sync / refresh, these changes are synced with server.  
 
Open the contact list and then select óMENU >> Newô to add a new contact.  
You can also select óNEWô from a contact floating touch menu. 
 
To save a contact you must enter a name. The typical field entries are, 
 
Profile: First Name, Middle Name, Last Name, Job Title, Office Location and Company. 
Contact Numbers: Business Phone, Home Phone, Mobile Phone, Business Fax, Email, Email 2, Email 3 and IM 
Address: Supports three address types (Business, Home and Other) 
 
The options available on New contacts page are 
 
Save ï Saves the contact. In case no name added throws an alert. 
Discard ï Discards the changes and returns to contact list. Before discarding the contact confirms from the user.  
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8. Calendar  
Selecting Calendar will take you to the Calendar function. You will be first navigated to the current day view with all the 
Titles and the event times of the Calendar events for the day displayed. You can use the left and right navigation keys 
to switch to the Next/Previous day / week / month view.  
Selecting MENU on day view shows the following options. 
 

Event Search: Allows you to search for a particular event by óTitleô 
Week: Will navigate you to the current óWeek viewô of your Calendar with events marked by days 
Month: Will navigate you to the current óMonth viewô of your Calendar 
Refresh: Will refresh the Calendar view on your phone and downloads new event data in the process. 
New: To add a new event / meeting. 
More: Displays additional options óSelect Dateô and óShow Todayô. 

Select Date:  To navigate to a specific day in calendar. 
Show Today: Takes to the current day. 

 

   

 
 
The tool tip floating options on an event/ meeting on a day view defines the following options. 
 
 

 
New: To add a new event / 

meeting 
View: To see the details of the 

event / meeting 
Edit: To edit the selected event 

/ meeting 
Delete: To delete the selected 

event 
Cancel Meeting: To Cancel the 

meeting 
Decline Meeting: To decline 

the meeting invitation. The 
decline shows only when the 
meeting is created from 
invitation. 
 
Note: Any changes to the 
calendar events /meetings are 
synced to server instantly. 
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Selecting the calendar event will open up the details 
for that event that includes the óTitleô of the event, the 
óScheduleô of the event, óDurationô of the event and 
óRemindersô if any for the event. Options to Edit and 
Delete are available at the bottom of the screen. For 

meetings delete option is replaced with Cancel 
Meeting / Decline Meeting. 
 

                   
 
 

8.1. Week View 
 
Week View shows the events marked on a 7 day week. The week view is displayed in graphical layout with hours 
set vertically and week names horizontally. The cells with events are painted in a different color.  Application shows 
the events from 8 AM - 6 PM. Scroll up and down to see the other timings. To view the next / previous week view, 
use navigation keys or touch scrolling. Selecting a cell takes to the day view of that cell. 
 
The MENU options on week view are 

 
Event Search: Allows you to 
search for a particular event by 
óTitleô 
Day: Will navigate you to the 
currently selected day view 
Month: Will navigate you to the 

current óMonth viewô of your 
Calendar 
New: To add a new event / 
meeting. 
Select Date:  To navigate to a 

specific day in calendar. 
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8.2. Month View 
 
Week View shows the events marked on a calendar month layout. The day with events are painted in a different 
color (gray). The last visited day view is marked in yellow.  To view the next / previous month view, use navigation 
keys or touch scrolling. Selecting a cell takes to the day view of that cell. Selecting a cell / day takes to the day view 
of the selected day. 
 
Selecting MENU on month view shows the following options 
 
Event Search: Allows you to search for a 
particular event by óTitleô 
Day: Will navigate you to the currently 
selected day view 
Week: Will navigate you to the current óWeek 
viewô of your Calendar 
New: To add a new event / meeting. 
Select Date:  To navigate to a specific day in 

calendar. 
 

  
 

            
 

8.3. Event Search 
 
The event search feature helps to search on event / meeting subject. The search is performed on application 
calendar data base. The search results display the events that have subject beginning matching with the entered 
search string. 
 
To initiate a search, open the calendar, select óMENU > Event Searchô. Enter Search string and then select 
óSearchô button. The results are displayed in a list view. Select the event / meeting to view the details. 
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8.4. New Event / Meeting 
 
The MENU options New  at óDay viewô screen allows you to add a new calendar event/meeting from your phone. 

Selecting óNEWô will present you with a screen where all the details for the event/meeting have to be entered. The 
following details would be required to add a new event: 
 
 

   
 

 
 

  

 
 

Save: Saves the event / meeting to server. In case of networks saves offline on phone. Offline events are 

shown in green color. 
Discard: Discards the event / meeting changes and returns to day view.  
Subject: Enter a subject for the meeting 
Location: Enter the location for the event/meeting 
Start Time: Select the Start Date and time for the event/meeting. Select the field to make changes to the 
date and time.  
End Time: Select End date and time for the event / meeting. Select the field to make changes to the date 
and time. 
All Day Event ï Select the check box to create an all day event. 
Reminder: Allows you to set a reminder ahead of the event occurrence. Select the reminder duration from 
the available list. 
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Notes: Enter notes if any for the event/meeting 
Invite attendees: To invite attendees, select the check box and add attendees. Once checked shows the 
following options will be visible 
Required / Optional / Resources: add attendees to required, optional and resource list. At least one 
attendee is required for invite. You can type attendees email addresses either manually or add from 
contacts. 

Contact Lookup:  On typing few characters, application displays the matching names, select the 
name and add to respective entries.  
Search Corporate Directory: Add attendees from searching company address book. When 

focus set on Required / Optional / Resource fields, selecting MENU shows this option.  
Search OWA Contacts: Add attendees by searching contacts available at OWA that is personal 
entries at Microsoft Exchange® Outlook PIM. When focus set on required / Optional / Resource 
fields, selecting MENU shows this option.  
 

Recurrence: Choosing this option allows setting up a recurrent type of calendar event from your Phone. 
You can then specify the recurrence type from the following available types: 
 Once:  Not a recurring. Occur one time.  

Daily: Choosing this option allows you to set up an event that recurs every day. You must then 
choose the recurrence repeat pattern (Every 1 day or Every 2 days or Every Weekday) and 
range of repetition ( No end date, end after X occurrences or end By date)  
Weekly: Choose this option to create an event that occurs once every nth week. You will then be 
required to choose the day of the week that the event must recur and range of repetition ( No end 
date, end after X occurrences or end By date) 
Monthly: Choose this option to create an event that occurs once every month on a specific date. 
You must choose recurrence pattern ( like on every day 2 of every 1 month, or The 1 Sunday of 
Every 1 Month) and range of repetition ( No end date, end after X occurrences or end By date). 
Yearly: Choose this option to create an event that occurs once on  nth month of a year on a 
specific date. You must choose recurrence pattern ( like óEvery Sept 2

nd
ô or óEvery first Thursday 

of Septô) and range of repetition ( No end date, end after X occurrences or end By date). 
Range of Patterns: Typically the recurrences range defines the following three options. These 

apply to all recurring event / meetings. 
No End date: Set up an event with no end date 
End after x occurrences: Set up an event that ends after a fixed number of 
occurrences. 

 End by: Set up an event that will end on a particular date 
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9. Tasks 
 
RemoSync syncs to do list óTasksô from Microsoft Exchange Server. The tasks are stored in a separate database part of 
the application. To see the task list, you must open RemoSync and then select óTasksô icon from Main Menu. 
 
Once óTasksô selected, application shows the expanded list of óTodayô due tasks.  Typically tasks are organized to the 
following lists which can be seen on Tasks page.  

 

 

 

 
Today: Tasks list that are due today 
Overdue: Tasks that are overdue and displayed in Red 
Complete: List of tasks that are marked complete. These 
tasks displayed in Grey.  
Active: The tasks that are not complete yet and are 

either overdue or in progress. 
All: All tasks that in progress, overdue and completed. 

 

 

The tasks not synced to server yet are shown Green. 

 
 
By default opening tasks shows the expanded list of todayôs tasks. The tasks are displayed as list. Selecting task shows 
the details of the task. 
 
The different options ( MENU and floating Menu list) are 
 

New: To create a new task. 
Refresh: Update changes from/to Exchange Server. 
Mark Complete: Mark the selected task as complete. This option is available on active tasks. 
Mark Incomplete: Mark the selected completed task as incomplete. This is available only completed 
tasks. 
Delete: Discard the task from task list. Before discarding task reconfirms from user. 
Edit: Edit the task to make change. Edit option is available once task is opened for viewing details. 
Sort: Choose on what sort order the tasks should be displayed. The available sort options are 
     Subject 
 Due Date 
 Start Date 
 Priority 

 
Application generates tasks reminders and alerts you on upcoming tasks. These reminders are based on the reminder 
settings defined in a Task. You can choose the reminder ringer type by editing a task. 
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New Tasks: Create a new task using the óNewô button available as part of MENU in the task list page. The task added 

is directly saved to server instantly. If there is no network available, the task is stored on the phone as offline task and 
later moved to the server during the next synchronization. A recurrent task also can be created from client and synced 
to the server. 
Pressing the New button open up the ócreate taskô window with options to: 

Save: Saves the new task to server. 
Discard: Discards the changes and returns to task list. 
Subject: Enter a subject for the meeting 
Start date: By default the current day is displayed. You may change it by clicking on the date which brings up the 

date control and then choosing the required  
Due date: By default the current day is displayed. You may change it by clicking on the date which brings up the 
date control and then choosing the required date  
Priority: Choose priority for the task as óHighô, óNormalô or óLowô. Normal is set by default 
Reminder: Allows you to set a reminder ahead of the event occurrence. Choose the date and time to the reminder 

should be triggered. 
Notes: Enter a description for the task in the form of notes 
Recurrence: Choosing this option allows setting up a recurrent type. You can then specify the recurrence type 
from the following available types: 

Once:  Not a recurring. Occur one time.  
Daily: Choosing this option allows you to set up a task that recurs every day. You must then 
choose the recurrence repeat pattern (Every 1 day or Every 2 days or Every Weekday or 
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Regenerate new task every X days once the task marked complete) and range of repetition ( No 
end date, end after X occurrences or end By date)  
Weekly: Choose this option to create a task that occurs once every nth week. You will then be 
required to choose the day of the week that the event must recur (or Regenerate new task every 
X weeks once the task marked complete ) and range of repetition ( No end date, end after X 
occurrences or end By date) 
Monthly: Choose this option to create a task that occurs once every month on a specific date. 
You must choose recurrence pattern (like on every day 2 of every 1 month, or The 1 Sunday of 
Every 1 Month or Every Weekday or Regenerate new task every X month once the task marked 
complete) and range of repetition (No end date, end after X occurrences or end by date). 
Yearly: Choose this option to create a task that occurs once on nth month of a year on a specific 
date. You must choose recurrence pattern (like óEvery Sept 2

nd
ô or óevery first Thursday of Septô 

or Every Weekday or Regenerate new task every X years once the task marked complete) and 
range of repetition (No end date, end after X occurrences or end By date). 
Range of Patterns: Typically the recurrence range defines the following three options. These 
apply to all recurring event / meetings. 

No End date: Set up an event with no end date 
End after x occurrences: Set up an event that ends after a fixed number of 
occurrences. 

    End by: Set up an event that will end on a particular date 
 

Regenerate Task ï This option prevents duplication of task.  When added a task with recurrence 

set daily once, Server creates a new task on every day. The Regenerate helps to prevent this 
duplication and a new task is created with the recurring pattern only after the current task is 
marked complete. 
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10. Sync Now 
óSync Nowô helps to sync the selected collections manually at that instant. Selecting óSync Nowô icon on óRemoSync 
Homeô shows the óSync Nowô dialog with list of collections. Choose the collections and then select óOKô to initiate the 
sync. During the sync you can see the progress and what collection is currently application syncing. Once sync is done 
takes back to the óRemoSync Homeô. 
 

  

           Figure 32 

11. Corporate Directory 
The óCorporate Directoryô option allows you to search for Contact entries from the Global Address List on your Microsoft 
Exchange® Server. Selecting this option will bring up a text entry screen where you can enter the contact first name or 
last name that you wish to search. You must enter a minimum of 3 characters for a successful search to be initiated. 
The matched contacts will be displayed in alphabetical order spanned across pages. Clicking on a contact name will 
display the details for that contact.  
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Call: Selecting this option will initiate the 

voice call to the selected phone number  
Send SMS: Selecting this option will 
open up the text input screen from 
where you can send an SMS to the 
desired number. The selected phone 
numbers are added to óTOô field. 
Add to Phone: Use this option to add 
the Searched contact information to 
your address book. 
Email: Takes to the compose screen 
with selected email added to óToô field. 

  

            Figure 33 

12. Quick Messages 
Quick Messages: Up to 50 custom messages can be configured for Quick and Easy Replies. This will help you to 
quickly add messages from a predefined list without having to type in the message. Quick Messages can be accessed 
by selecting óQuick Messagesô icon to see the list of currently defined messages. Select óMENU >> NEWô to add a new 
message.  
 

   

 
You can also edit or delete the messages. Touch on a 
message and hold to see the options to edit and delete. 
 
 
Edit: Allows you to edit a quick message from the 
available templates. 
Delete: Allows you to delete a quick message from the 
available templates. 
 

 




























