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1. PRODUCT DESCRIPTION

RemoSync is a breakthrough application that empowers Enterprise class businesses to provide their employees with tools
to manage their business activities directly from an inexpensive mobile phone. With mobile access to Email, Calendar,
Contacts, and Tasks delivered in a very easy and simple way through RemoSync, every employee can stay current with
vital up-to-date information in real-time. In addition, an advanced Search and Sync capability is included giving users a
virtual window into their Exchange Outlook Email, Contacts, and Calendar. Using RemoSync, employees can be sure they
will have access to all of their Microsoft Exchange data while on-the-go.

Using licensed Exchange ActiveSync technology from Microsoft, RemoSync provides mobile phones with a direct
connection to a Microsoft Exchange Server (2003 SP2, 2007 and 2010). This direct connection eliminates the need for any
additional proxy server or NOC (Network Operations Center) and preserves the integrity of the Enterprise firewall. Security
of the phone® contents is assured by the Remote Data Wipe feature. This feature can be initiated on the Server either by an
Enterprise Administrator or User to erase all contents on the Phone. All data transmissions are SSL encrypted.

&0 M@ 9:24Pm

RemoSync Home

e &

Contacts Calendar

E o W

Corporate
Directory

Quick Turn Sync
Messages Oon/off

asks Sync Now

Settings

Fig 17 RemoSync Home
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2. USING RemoSync

Once RemoSync is installed and configured, you will be asked to configure your Microsoft Exchange account.

After the configuration phase is complete, RemoSync will prompt you to choose the folders that you wish to synchronize
(email, contacts, calendar, tasks). Every phone containing the RemoSync application that wants to synchronize
information with the Microsoft Exchange server, must establish a partnership with the Microsoft Exchange server. After
an initial device identification and handshake, the device is allowed to synchronize with the server. This partnership is
active until the Administrator removes the device from the partnership or as decided by the Device Policy settings

administered on the server.

Based on what items you marked to synchronize, the application will establish a partnership with your Microsoft
Exchange® Server and begin downloading your Email, Contacts, Calendar and Tasks data to your phone.

The first synchronization will bring in all data (up to a limit as supported by the phone) from your Microsoft Exchange®
server to your Mobile phone (which may take slightly longer the first time based on the amount of information that you
have). Once the initial synchronization is completed successfully, the data on your Microsoft Exchange Server®
account and your mobile phone will be in sync with each other. All subsequent synchronizations will only bring in the
latest changes that may have occurred to your Email, Contacts, Calendar or Tasks data.

RemoSync provides a fDirect Pushotechnology that allows any new change to your Microsoft Exchange Server® to be
fPushedo to the phone in real-time. You do not need to re-login to your account to check for updates. Instead,
RemoSync will download all of the latest information to your phone and also provide you with information about any
Calendar events, Emails, or Tasks on your phone.

Incase you dondtoDnarnetctt oPulsdve enabl ed, then you nmmstgaduse t
Scheduled Push will sync based on a set time-interval and check for new information to retrieve -- saving precious
airtime. During the scheduled time, the application will launch itself automatically and start the synchronization. If no

changes are detected, RemoSync will sleep until the next schedule is triggered.

On the application menu, find and launch RemoSync. The Main Menu screen of the application will display the new
information against the Emails that were synchronized. From here, you can initiate a new Synchronization or access

other options from the menu.
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3. HANDSET REQUIREMENTS

3.1. Handset Memory Requirements

Free shared memory (also called application memory): at least 2MB

Heap memory: at least 500 KB

3.2. Android versions supported

Android SDK 1.5, 1.6, 2.1, and 2.2

3.3. Handset keys used

This manual makes references to function keys such as the Back and MENU key. While mobile phone
manufacturers have attempted to standardize on key definition and location, there remains some

variation between handsets. RemoSync uses the following keys to perform the functions:

3.3.1. MENU Key = menu

The Device MENU keys defines the options on every screen. On selecting Menu, application shows the
list of menu options available on a particular screen or as per the selected component.

3.3.2. HOME Key £}/ Home

Selecting device HOME key sends the application to the background and takes back to the home
screen. On reopening application, brings the last suspended screen to foreground. In case
HOME key is selected during active data call, then the data call runs and completes in

background. Reopening shows a different screen that following the data connection.

3.3.3. Up, Down, Left, Right Keys (Arrow keys)

These keys available only on Android QWERTY keypad devices like Motorola Droid, Google Phone, LG ally
etc..., are used to move the cursor or to scroll through options/ menu items

3.3.4. DEL Key Delete

Del key is usually a hard key (on QWERTY keypad devices). Used for deletion in text entry mode. Del key

initiates delete action on selected item.

3.3.5. Back Key [b]

Back key is the device hard key on Android devices. This is used to navigate to the previous

screen.
3.3.6. OK Key

On QWERTY keypad devices, the OK (usually the middle key with navigation arrows) acts as a selection

key.
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4. APPLICATION SETUP

4.1. Setting up RemoSync on your mobile phone

4.1.1. Downloading Application

1. Launch the Market application on the phone, Select Search Icon button in the screen,
2. Enter RemoSync in the text box and select the Search icon again.
3. Select RemoSync from the result, Select Buy/Install to install on to the device.

4.1.2. Accessing Application

1. Inthe application menu, find and launch RemoSync. At the Welcome screen, press ®oneg to continue.
2. Next, follow the instructions below to configure your Microsoft Exchange account.

4.1.3. Configuring a Microsoft Exchange account

You can create an account associated with your Microsoft Exchange server by entering the following information:

A Server Address: Enter the Microsoft Exchange® Server address for e.g.

exchange.yourcompany.com

A SSL: Check the box if your server is SSL enabled

A User Name: Enter your Username (as on your Microsoft Exchange Server® account)
A Password: Enter your password (as on your Microsoft Exchange Server® account)
A Domain: Enter the domain for your Microsoft Exchange Server®

A Email Address: Enter the email address of your Microsoft Exchange® account
Use the Advanced options to set the following fields:
A What to Sync: Choose the collections i Email, Contacts, Calendar and Tasks that you wish to
synchronize by using the checkbox against the collection.
A Auto Sync: In the absence of any user defined schedule, the default is set to the following values:
o Direct Push is active from 7:00 a.m. to 7:00 p.m. on all days and synchronizes Email,
Contacts, Calendar and Tasks
0 Scheduled Sync is active from 7 p.m. to 7 a.m. the next day, one per every 30 minutes and
synchronizes Email, Contacts, Calendar and Tasks
o0 User can edit the default schedule which is created by the app
0 Note: Advanced options is accessible only after entering all account information.
A Show mailsfrom: Choose from one of the available options
We e k 6, AlLast 2 Weeksd ors O0datstt d dMoagsthd63 DOdwes d.ef au
On c | iDorled apgicatibn connects to the server and verifies if the account credentials are correct by logging
in and then retrieves the policy information from server and will prompt you for a PIN if required.
A PIN: Enter a 4 digit PIN that will be used to gain access to the application during subsequent uses.
This will prevent unauthorized use of the application.

Note: The default security pin is 4-digits but in case Microsoft Exchange Account Mobile Policy requires a

differ ent pin length and pattern then RemoSync reads the pin as per the Mobile Policy.

4 9/14/2010
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With your account established and your PIN selected, RemoSync displays the summary of the account setup.

Congratulations! Yo u 6 ve n o wRenpSyre ticealint and ready to synchronize with your Microsoft
Exchange. Press Sync Now to begin your first Synchronization. Once the Synchronization is completed
successfully, you will be navigated to the Main Menu

Note: Ensure that you provide the correct credentials when setting u p your account. If you still continue to  face

problems with setting up your account or if you do not have the required server information, consult your IT
department for the same.

The following screenshots in Figure 2, from the application will guide you through the account set up process

All the details like User Name, Password, Domain, Email address, Server Address and SSL info in a single screen

0 @Ml @ s8:57pm Ml @ 9:03Pm ) £ [l @ 9:05 PM

Introduction

Account Setup

Welcome to RemoSync. RemoSync
helps you to synchronize Email,
Contacts, Calendar, and Tasks directly
with your Microsoft Exchange Server
using Microsoft ActiveSync protocols.
Supports sync from Exchange 2003,
2007 and 2010 versions. Select 'Done’
to configure the account

Server Address]

Requires SSL Direct Push(Active from

7AM to 7PM everyday),
Auto Sync Periodic Sync (Active
from 7PM to 7AM
everyday)

User Name

Password

R BRI Last 3 Days

Domain

Email Address

Advanced

Discard

Figure 27 Account Setup

The screenshots below indicate the settings for Security PIN. User should enter a PIN in the required format as prompted
on the screen. For Exchange accounts, server sends the policy data which contains security details about length of the PIN
and numeric or alphanumeric PIN. Based on the response, app asks user to enter the security PIN details. If there are no

policies coming from server or if the initial account created is non exchange account, by default user will be prompted with 4
digit numeric PIN.

a0 Tl @ o:15PMm

SECURITY

Enter minimum 4 digit Numeric PIN

Enter PIN

Prompt for PIN
.Ask PIN every time

eAsk PIN every 1 hour

.Ask PIN every 3 hours

.Ask PIN every 5 hours
.Ask PIN once a day

Figure 37 Security PIN
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4.2. Device Security and Policy Settings

4.2.1. PIN settings

Once your account has been configured, you are ready to synchronize your Phone information with the Microsoft Exchange

Server®. To ensure that there is no unauthorized access to sensitive data or unauthorized use of your Phone, it is
recommended that you setup a PIN password on your Phone. By default, RemoSync forces you to choose a security pin

during account setup. This pin can be changed any time. Todot hi s, c | i c &optionnin tite M Manu af the
application, which will navigate you to the Settingspage. Ex pand O0Account & Sa& rc dwhithitw§l dpersup the ¢ t

PIN settings screen. Enter a PIN (alphanumeric recommended) of your choice, choose how frequently you like to have the
application prompt fé,r TPphen madi gdtiickn osnc r6dDeomse are shown bel ov

#0 Ml @ 9:32PMm Ml @ 9:33pPMm & Ml @ 9:15pPM

SECURITY

Enter minimum 4 digit Numeric PIN

RemoSync Home © Account

&

Contacts Calendar

&

Corporate
Directory

Enter PIN

Prompt for PIN

Edit Account

Reset Account
‘Ask PIN every time

Sync Now

© Sync Status
@Ask PIN every 1 hour

&

Turn Sync
on/off

.Ask PIN every 3 hours

© Synchronization

° Efiail Settings .Ask PIN every 5 hours

.Ask PIN once a day

© Full Sync

Figure 471 Security Settings

The PIN entry mode, length, complexity, number of incorrect PIN entry attempts allowed, and Device idle timeout
can be controlled by the Microsoft Exchange Server® Administrator. Based on the Device Policy settings from the Server, at
the time of synchronization with the Microsoft Exchange Server®, the application will update the Policy settings from the
server. If the Policy settings require an Alpha numeric PIN entry and requires a minimum length, then the same would be
prompted to the User who must change the PIN settings in accordance with the Device Policy settings on the Server. During
subsequent synchronizations the Policy settings are always updated from the server and then imposed on the client. User
must enter the PIN in the specified format (in accordance with the Device Policy settings) for access to the application. If the
PIN is incorrectly entered for the specified number of times (as specified by the server) then the application will initiate a
local data wipe and proceeds to wipe off all Contact, Calendar, Tasks and Email information from the Phone.

In case the application is left unused or idle for a prolonged period of time, then the application will automatically close and
exit after the specified timeout period specified by the server.

Note: Consult your IT departme nt for complete information on the Policy settings on your Microsoft Exchange Server®
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4.2.2. Remote Data Wipe

Device management is available to users of Microsoft Exchange Server® 2007 and 2010 whereas for the Microsoft
Exchange Server® 2003 SP2, this feature is available only to the Microsoft Exchange Server® administrator.

To protect your Mobile Phone from unauthorized use and access to sensitive Email, Contact, Calendar and Tasks
information (especially when the Phone is lost) Microsoft Exchange provides a Remote Data Wipe feature that allows an
Administrator/user to setup a device for data wipe remotely from the Microsoft Exchange Server®. The Administrator/user
first identifies the device that must be setup for data wipe on the Administrator console of Microsoft Exchange Server®.
Then the Administrator/user chooses the particular device and issues a Remote Data Wipe directive. As soon as the
Administrator/user issues the Remote Data Wipe directive, the Microsoft Exchange Server® will first remove that device
from the partnership, and then modify the Policy settings. During the next synchronization request from the Phone, the
Microsoft Exchange Server® will direct the device to update its Policy settings on account of a change since the last
synchronization. The device would then proceed to update the Policy settings during which it encounters a Remote Data
wipe directive from the Microsoft Exchange Server®. The RemoSyncappl i cati on woul Wipa®ffén apt ot &
Contacts, Calendar, Tasks and Email information stored on the Phone. Once the device information has been successfully
wiped off, the application will send an acknowledgement to the Microsoft Exchange Server® after which the device will
simply terminate the connection with the server. The subsequent synchronizations from a device that has been wiped of all
information will continue to fail. The Microsoft Exchange Server® will update the device administration settings with a

successful data wipe for the particular device.

7 9/14/2010
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5. HOME PAGE

Grid view for Microsoft Exchange® account

The Grid view consists of the following options

a0 G @ 9:24pPMm

Email
Contacts
Calendar
Tasks

Sync Now

Corporate Directory (or the Global Address List)
Quick Messages

Sync Turn On/Off Corporate

Directory

©oNoOA~WDNPRE

. Settings
10. Help

Yl
Messages Oon/off

Figure 57 Home Page

6. Email

Clicking on the Email icon on the grid view allows you to navigate to your Inbox view of your account on your handset.
RemoSync will synchronize latest emails from your Microsoft Exchange® mail account as per the email sync
preferences. Clicking on Email will take you to your email Inbox page that displays the headers of the emails from your
Inbox. Shows the expandable folder |ist. The other folders dis
local folders on phone. To access Server Fol ders sel ect OMenu >> Server Folder si

The default Menu option when focus is on any headers #0 Sl @ 9:54 PM
"RemoSync i

% Inbox (239/304)-(1-100)

. . B "Microsoft Exchange on Beh:
1 Compose Email - To create a new email message

i Server Folders i To retrieve the folders from Server.

Synchronization with your An... 09:48
B "Google Alerts"
Google Alert - Mobile 09:41

B "Microsoft Exchange on Beh:
Synchronization with your An... 05:41
B "Google Alerts"
Google Alert - Mobile
B "Google Alerts"
Google Alert - Mobile

7 &

Compose Mail Server Folders

Fig 6 - Email List
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When focus on an email header shows the following options

1 Compose Email - To create a il € 9:55 PM a0 Tl @ 9:56 PM
new email message
i Server Folders i To retrieve the
folders from Server. B "Google Alerts" Reply
1 Sub Folders i Shows the Google Alert - Mobile 09:41
subfolders from !nbox. ) B "Microsoft Exchange on Beh: Reply All
1 Refresh 1 Initiates sync with N ]
server and downloads new emails. Synchronization with your An... 05:41
1 Sorti change the display order by B "Google Alerts” Forward
choosing a different sort method as Google Alert - Mobile
per oO0Odated, Osubj B "Google Alerts" Delete
1 More i Shows additional options Google Alert - Mobile
available Iike re = "Google Alerts"
T, Mark (Un)Read
Sel e ct iMong eofitignevill bring up
the following options menu: m
\Compose Mail| Server Folders  Subfolders Flag
f  Reply - to send reply to the email. e~ *,, @
1 Reply all - to send replies to all Refresh Sort More Copy to Archive
recipients of the mail
M Forward - to forward N
1 Mark (Un) read - to mark mail as Fig 77 Inbox Headers

6Unreadé
1 Delete i Deletes the header from
list and moves to Deleted Items
folder. The next refresh deletes
from server.
Flag i set a flag on selected email.
Copy to Archive i Copies the
email to archived folder for a quick
reference.

= =4
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Whenfocusison f ol der nSelectng Menwmshaws the following options.

1 Compose Email - To create a Tl & 10:30 PM a0 Tl @ 10:32pPM

new email message
 Server Folders i To retrieve
the folders from Server. @8 Inbox (238/303)-(1-100)
f Sub Folders i Shows the
subfolders from Inbox.

R emoSync

@8 Inbox (238/303)-(101-200) |

B "Microsoft Exchange on Beh: B "Google Alerts"

1 Refresh 1 |Initiates sync with Synchronization with your An... 09:48 Google Alert - Mobile 08-19-2010
server and downloads new B "Google Alerts" B "Google Alerts”
emails. Google Alert - Mobile 09:41

1 Search i Search emails on "Microsoft Exchange on Beh: Sort
SUbjeCt- Synchronization with your An... 05:41

1 More i Shows additional
options available like Next, Goto
Page etcé

= "Google Alerts" Previous
Google Alert - Mobile

7 @ Next
. P E Id bfold
Sel ect iMog epbbneill bring [romeeseiial Se"’j\m ers | Subloers
up the following options menu: =) A @ Go to Page
Refresh Search More

1 Sort i change the display order
by choosing a different sort Fig 87 Inbox header options
met hod as per 6
6sender 0.

T  Next i In case more than 100
headers available, then shows
Next option. Selecting next
displays the next 100 emails.

1 Previous i Previous option
shows up when user views the
page 2 and more. Selecting
Previous shows the previous
100 headers.

1 Go to Page i Jump to headers
list as per the page number.

To read the complete mail select the header. This will display the mailbody. Sel ecti ng Menuplhdws
6Reply All 6, 0 For wAtladdentséd. Del et edé, OFl agb6 and 6

— M
a0 Tl @ 10:44PM #0 Ml @ 10:55 PMm
RQI'I‘IOS!I’IC

From:  "Google Alerts" <googlealerts-
noreply@google.com>

From: "Ramana Anuganti"
<ranuganti@remoba.com>

Subject: |jRemoSync update

Show Details

Subject: Google Alert - Mobile

Show Details

Review the attached files and let me
know your comments.

Web 2 new results for Mobile

RIM, Adobe, and Microsoft Grasping at
Mobile Straws - PCWorld<http:// et mapta s sanget s
www.google.com/url?sa=X&q=http:// e, 2. Sed|
www.pcworld.com/article/202729/ _ﬂl L'gl {;
rim_adobe and microsoft grasping at mi Reply Reply All Forward
GrX2_Oe2nvuB8WTNzqBWBfrA> e [

RIM, Adobe, and Microsoft all have a Hﬁ | %
bad week, replete with lipstick-on-pig

Thanks & Regards
D Ans i

Delete Flag Attachments

Figure 97 Read Email
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On reading email when the focus is on an email or a phone number, selecting menu or OK initiates actions on the
sel ected one |like adding to the address book or initiatin
on phone number and email address.

Call i Initiates the voice call on selected phone number.

Send SMST Takes to the SMS message page with selected phone number added to TO field.
Add to Phone 1 Add the selected email address to the device address book.

Add to Address book i Add the selected email to the application address book.

Send Email 7 Takes to compose screen with the emailsetat6 TO6 Fi el d.

Ml @ 11:04 PMm M @ 11:06 PMm

@ Contacts
® Read Mail

Add to Phone (o)

Call

Add to Address Book
Send SMS

Send Email

L

e

Fig 101 options on phone numbers and email addresses

6.1. Attachments

On reading email with attachments, selecting menu s hows Setectingdhe bptiom displaydt t ac h
the list of attachments.

To view a specific attachment, select the attachment from the list. RemoSync connects to email server and
downloads the attachments. Larger attachments may take additional time to download. Once attachments are
downloaded RemoSync passes the attachment to device native interface for viewing. Image based attachments

can be viewed easily. For viewing attachments like Adobe PDF, Mi cr osoft Wor d, Mihe dedice o f t E
must have the viewer support.

& @ 11:24PM & R @ 11:25PM

Attachments

1. Droid Backup 131.jpg (27927 Bytes)

2. Change request process1.jpg (41568
emo pdate Bytes)
Show Details 3. Activesync Mobile Policies1.docx.xlsx
(20329 Bytes)

Reply Reply All Forward
- i

>
m I S

Delete Flag _ Attachments

Figure 111 Email attachments
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6.2. Meeting Emails

The following options will be visible only if the incoming mail is of type Meeting Invite:
Accept: Use this option to accept a Meeting Request
Tentative: Use this option if your attendance is tentative or not sure
Decline: Use this option to decline the meeting invitation.

#0 Bl @ 11:35PM a0 M@ 11:34Pm

@ Inbox (236/306)-(1-100)

From:  "Ramana Anuganti"
<ranuganti@remoba.com>

Subject: RemoSync Review

Show Details

@& "Ramana Anuganti"
Contact details

@& "Ramana Anuganti"

(I RemoSync update 10:53 When: Wednesday, September 01, 2010

2:00 PM-2:30 PM (GMT-08:00) Pacific
Time (US & Canada).
Where: Conference Room

B "Microsoft Exchange on Beh:

Synchronization with your An... 09:48

B "Google Alerts"
Google Alert - Mobile 09:41

Note: The GMT offset above does not
reflect daylight saving time
adjustments.

Figure 127 Meeting Emails

B "Microsoft Exchange on Beh:

Synchronization with your An... 05:41

6.3. Compose mail

Clicking on this option will bring up the compose mail screen that allows you to compose a new mail and add
recipient addresses to it before sending it. Select Menu shows additional options as options as shown in Figure
below:

a0 M ® 11:38PMm

G @ 11:39PM LMl @ 11:40 PM

Compose Mail Compose Mail

Compose Mail

@
= @
Add Quick Message Add Cc
B ! Search Corporate Directory
Add Bcc Priority

Search OWA Contacts

®

Save as draft %
Attachments More

Figure 137 Compose Email

12 9/14/2010



UserGuide 4.0

RemaSync

When typing addresses to TO,CC or BCC fields, RemoSync shows the matching contact names, allowing to add them as
recipients. Here are the options defined on compose email.

Send 1 Attempts to send the email. For sending email at least one address must be added to TO field.
Save to Drafts T Saves the message to drafts folder.

Discard 7 Cancels composing message and returns to the previous screen. In case user already added
text to the message, then asks for confirmation before deleting the message.

Add Cc: Displays the Cc field that was not displayed in the original view. Allows you to add recipient
addresses to the Cc field

Add Bcc: Displays the Bcc field that was not displayed in the original view. Allows you to add recipient
addresses to the Cc field

Add Quick Message: Add a predefined short message to subject or body from the available list of
messages.

Attachments i Add attachments to the email. The attachments can be picked from the device.

Priority: Choose the priority for the mail from the following options:

A High: Sets outgoing mail priority to high

A Normal: This is set by default when no other priority is selected

A Low: Sets outgoing mail priority to low

More: Selecting More shows the following two options.

Search Corporate Directory: Clicking on Company Address book will bring up the contacts list
from the Microsoft Exchange® Global Address List. You may then choose from the listed
contacts to add to the To, Cc or the Bcc fields
Search OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the
Microsoft Exchange® Outlook PIM. You may then choose from the listed contacts to add to the
To, Cc or the Bcc fields

Pressing the Back button from this screen will take you back to the previous screen.

6.4.

Drafts

The Draft folder can be used to temporarily save the drafted mails that can be sent later. To access draft
folder open RemoSync and select O0Email d from Main
Email folder show the expanded list of Inbox with email. For easier access to drafts, collapse the inbox. The
email saved in drafts is not synced to server and is local to device.
Delete: Deletes the current mail from the Drafts folder
Delete All: Deletes all mails from the Drafts folder.
Send : to send the saved email.
Choose a mail to open the mail in the edit mode. The email opens in compose mode and for the detailed
options refer édcompose mail é section above.

JAY i Tl @ 4:00pm A

RemoSync

Ml @ 4:10pm

8 Inbox (260/331)<(1-100)

&8 Drafts (2)

B ranuganti@remoba.com,

Remo! 5—}’“ cy P date

B jason@remosync.om
Hello There

ﬁ Outbox
ﬁé Deleted Items

r'_& Archive

@ Inbox (260/331)-(1-100)

8 Drafts (2)

B ranuganti@remoba.com,
RemoSync Update

= jason@remosync.om
Hello There

78 B

~ Compose Mail Server Folders
= == -'i_-a_
=u
= m m
Send Delete Delete All

Figure 14 - Drafts
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6.5.

6.6.

Outbox

Stores the mails which failed during the Send operation. To access outbox, open RemoSync, select Email,
collapse Inbox. RemoSync not allows to edit the emails in Outbhox. The defined options are resend and
delete. To see the options, touch and hold on one of the email in outbox or set focus on email header and

then hit Menu.

Delete: Deletes a particular mail from the Outbox
Delete All: Deletes all mails from the Outbox.
Resend: Use this option to retry sending the mail.

ZMl @ .20 P

L8 BNl ® a:25 Pm PN | M @ 4:26 Pm L

@8 Inbox (261/332)-(1-100)

ﬁ& Drafts

5 Inbox (261/332)-(1-100)

['I_a Drafts

&8 Outbox (2)

% Outbox (2)

B ranuganti@remoba.com, B ranuganti@remoba.com,

Unsent email Unsent email

= jason@remosyn.com
Thank you

= jason@remosyn.com

Thank you
% Deleted Items # @
Compose Mail Server Folders
= ==
% Archive S m m
Resend Delete Delete All

Figure 15 - Outbox

Deleted Items

Contains the message deleted from the phone. During the next Synchronization mails present here will be
moved t o t hemsidefl celtdkedar idnthetphoae andadeleted fromfinboa. tdser can

restore the deleted items back to the folder the email is deleted from.

Restore: Restore a particular deleted mail back to inbox
Restore All: Restore all emails deleted back to inbox.
T & 4:38 PM

JaN | RM @ 4:37PM Jag| T @ 4:38Pm JaY"|

Deleted Items

¥ Inbox (260/331)-(1-100) 8 Inbox (260/331)-(1-100)

From:  "Microsoft Exchange on Behalf
of "Sidekicktest, Remoba™"
<sidekick@remoba.us>

ﬁ Drafts [ﬁ Drafts

Subject: Synchronization with your
Android failed for 1 items.

Show Details

& Outbox (2) % Outbox (2)

ﬁ Deleted Items (2) ﬁ Deleted Items (2)

Synchronization with your Android
failed for 1 items.

B "Microsoft Exchange on Behalf "Microsoft Exchange on Behalf

Synchronization with yo...  09-01-2010 Synchronization with vo. 09-01-2010
i f

@& "Microsoft Exchange ry m Microsoft Exchange was unable to send

ll Undeliverable: Hello T... 09-01-2010 =— = = Sen’;—*r e the following items to your mobhile

po device. These items have not been

. o e
W% Archive il Liw ?lﬁ
Restore Restore All o

Figure 16 7 Deleted Items
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6.7. Archive

Archive folders stores emails for a quick reference. From Inbox, emails can be saved to Archives for quick

reference. To accoepsesn ORferntohS yvnecd afnodl dseerl e c tC odl H maapi sl eGcrdfll r nobmo xMba

down to see the 6Archived folder
To save an emai l to Archive, From I nbox header s, sel
Some of the options available on archived mails are,

Delete: Deletes the current mail from the Drafts folder

Delete All: Deletes all mails from the Drafts folder.

Reply - to send reply to the email

Reply all - to send replies to all recipients of the mail

Forward - to forward

L&l TaMl @ 6:00 Pm oy | Ml @ 4:48pPm L8 M@ 450 Pm

Archive
Reply All From:  "Ramana Anuganti"
<ranuganti@remoba.com>
F d Subject: Contact details
orwar
Delete
™3 Deleted Items (2) Hello,
Mark (Un)Read Find my contacts information.
R Archive (2) Give me a call or send me an email.
Lika +o tall + o oro oo the
5 =
Flag "Ramana Anuganti" /ﬁ L@
i ontact details 8-31- Reply Reply All
Copy ta Archive "Google Alerts" Bed —
py = 8 >4 m
Google Alert - Mobile 08-31-2010 Ry e

Fig 177 Archive
6.8. Flags

Flagged e-mail messages help you to better manage your mail. In order to set a flag, from Inbox headers, set focus on a
header thatto be flagged,and t hen hi t .Thé&exi syncrpdatds tha flags to server and server creates a task
on flag. RemoSync not directly creates a task on a flagged email.

Set Flag: Add a flag to the selected email header

Complete Flag: Marks the selected flagged email as complete

Reset Flag: Clears the flag from the selected flagged message.

R E 4:51Pm JaN| M@ 4:52pm Jag | TR ® 4:53Pm

B "Google Alerts"”
Google Alert - Mobile 08-31-2010
= "Google Alerts”
Google Alert - Mobile 08-31-2010

B "Google Alerts"

Google Alert - Mobile 08-31-2010
B "Google Alerts"

Google Alert - Mobile 08-31-2010

Set Flag

E "Ramana Anuganti"
RemoSync Review

@& '"Ramana Anuganti"
Contact details

£ "Ramana Anuganti"
08-31-2010

@ "Ramana Anuganti"
Contact details 08-31-2010

@& "Microsoft Exchange on Behalf

Complete Flag

Reset Flag

Cancel

Synchronization with yo... 08-31-2010
= "Google Alerts"
Google Alert - Mobile 08-31-2010

B "Google Alerts"
Google Alert - Mobile 08-31-2010

Fig 18 1 Email Flags

15 9/14/2010



RemaSync

UserGuide 4.0

6.9. Search Email

This enables you to search for particular mails in the INBOX or in any one particular folder or through all folders.
To initiate search open RemoSync app, select Email, set focus on Inbox folder name, Select Menu >> Search.
You may enter your search criteria in the following manner:
Start Date: Specify the Start date from which the mails have to be retrieved.
End date: Specify the End date from which the mails have to be retrieved.
Subject: Specify the search text.
Search In: The default search is in Inbox. User is allowed to choose the folder.
Search in Sub folders: Check the box, if search should include the subfolders.
Clear: This will clear the previously entered search parameters and allows you to enter new search
parameters.

oy i F Ml @ 4:58 pm

% Inbox (258/331)-(1-100)

& "Google Alerts"

r gle Alert - Mobile

@& "Microsoft Exchange on Behalf
Synchro tion with your An... 04:06
B "Microsoft Exchange on Beh: 8/31/2010

Synchronization with your An... 04:05

B "Microsoft Exchange on Beh:

synchronization with your An... 04:05

72 @ @

Compose Mail Server Folders  Subfolders

~ Q q_}
e % Search Clear

Refresh ~ Search More

Search in Subfolders

8/30/2010

Figure 197 Search Email

The matching search results will be displayed with headers. Selecting header shows the details of the

message.
Reply: Use this option to reply to the senderofthema i | from the 6Search Resu

Reply All: Use this option to reply to all recipients
Forward: Use this option to forward the mail to the desired recipients.
Fetch More: To fetch additional message if available.

JaN | Ml @ 4:57pm L\ 8l M 8 a:s8pm

Search Result for 'Google'

From:  "Google Alerts" <googlealerts-
noreply@google.com>

Subject: Google Alert - Mobile

Show Details

= "Google Alerts"
Google Alert - Mobile 08-31-2010

Blogs 5 new results for Mobile

Want Bing Mobile for Android? Get a
)

\inriznn Db
= B
Reply Reply All
\F‘ & e & |
@ L@ @ Forward Fetch More

Reply Reply All Forward

Fig 201 Search Email Results
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6.10. Server Folders

RemoSync provides access to the email organized in folders at server. The emails are not cached to phone. On
request syncs and shows the email s. To access 6Server Fo
Server Fol dtiercendects gg golnioada the folder list. To see the emails, select the folder name.

The following defined options are available with Server Folders.

Reply:Use this option to reply to the sender of the mai
Reply All: Use this option to reply to all recipients

Forward: Use this option to forward the mail to the desired recipients.

Root Folder: Takes to the root folder list

Subfolders: Shows the subfolders from the selected folder

L8l Tl @ 4:50 Pm L8 Ml & 6:38PM OB # Tl & 5:06 PM

..Ilemusync i

' RemoSync
Sent Ttems (264)

| Server Folders
ﬁ Inbox (258/331)-(1-100)

w @ "
Deleted Items ‘ 'Jason@remosync.om

@& "Google Alerts” Hello There
& Alert - Mobile Drafts anuganti@remoba.com”
@ "Microsoft Exchange on Behalf ync Update
Synchronization with your An... 0406 Junk E-Mail est, Remo"
B "Microsoft Exchange on Beh: : Umapathi 08-31-2010
R neW folder dekicktest R ba"
Synchronization with your An... 04:05 ekicktest, Remoba
B "Microsoft Exchange on Behe Outbox ail 08-30-2010
w "
synchronization with your An... 04:05 7 "Test, Remo
i Y Sent Items M=
e 74
e ers. Root Folder Compose Mail
~ [ B : R & —
o-d - (# Fad[Rrare:?, | bl
Refresh Search More ~ Subfolders Compose Mail Reply Reply All Forward

Fig 211 Server Foldes
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7. Contacts

RemoSync syncs contacts that stored in contacts root folder at server. Application syncs maximum of 2000 contacts.
RemoSync maintains a separate contact database independent of the device contacts list. The current version
RemoSync not syncs the contacts that are added to native address book to Microsoft Exchange Server. User can add

the server contacts to native address book by selecting 06
database.
To Access the contacts, Open RemoSync application and thensel ect 6 Contacts6 icons from
RemoSync shows contacts in list format sorted by first name in alphabetical order. User can search the contacts using
the search field provided at the top of the list.
L 80 T HI & 10:00 PM L8 EHHI & 10:10Pm
Contacts ( 8/2000)
Ram
Ramana G Anuganti
ork 6501001211
Alfred Zachron
ork 6501009232 Sandra Ramon
Allen Williams
ork 5102912121 Tharaka Ramu Naidu
Ramana G Anuganti RdiTidld G Anugdiit
Mobile 4085681890 Mohile 4085681890
Sandra Ramon Sandra Ramon
ork 6501920121 ork 6501920121
Sidekick
Mobile 5085687021
Selecting OMENUO6 on contacts |ist shows the following optioc
L. @Ml @ 10:11Pm
Refresh: This will refresh the current Contacts view on your
phone and downloads new contacts if any.
New: To add new contact to the list.
Search OWA Contacts: To search for additional contacts.
This helps when server has more than 2000 contacts or
contacts stored in different folders. This option is available ork 6501001211
for Microsoft Exchange® 2007and 2010 server only. This
. : Alfred Zachron
option allows you to search for contacts from your Microsoft ork 6501009232
Exchange® account. Clicking on this option will bring up a . .“’“
text entry screen where you can enter the contact first name — gUCUIHUEIH
or last name that you wish to search. You must enter a ork 5102912121
minimum of 3 characters for a successful search to be [ERENERFLNEENT
initiated. Mobile 4085681890
. ~ O
Add All To Phone: to add contacts to device address book. R
All the contacts that are in application database are added to Refresh New
device address book. Adding multiple times results in (@) =R
duplication. N —.
Search OWA Contacts Add All To Phone
18 9/14/2010
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A touch and hold on a contact shows the following options.

Call: Selecting this option initiates a voice call on M@ 10:11pem
the default phone number usually the mobile
number.

® Allen Williams

Send SMS: Selecting this option will open up the
text input screen from where you can send an

SMS. Application copies the mobile number to Call
6TO6 field.

Edit: Allows you to edit contact information and Send SMS
save it.

Delete: Allows you to delete the contact.

Add to Phone: This option adds the selected View

contact to the native address book.

View: Selecting shows the details of the contact. Edit
Note i All contacts changes like adding new
contacts, edit and save, delete are first
updated to application contact data base.

These changes will be synced to Server on
next sync. Add T Phane

Delete

Figure 22
7.1. Search OWA Contacts

This option allows you to search for contacts from your Microsoft Exchange® account. The search brings results
from all folders at server. This option helps to find a contact if no entry found in application contact list. This option
is available for Microsoft Exchange® 2007 and 2010 server only. Selecting this option will bring up a text entry
screen where you can enter the contact first name or last name or based on any string that you wish to search. You
must enter a minimum of 3 characters for a successful search to be initiated.

On search results, select a contact to view the details. You should be able to initiate a voice call, send text
message or send an email from the details.

To access the search feature, Open RemoSync, s®lng atct § 6o
Note that the search is for user contacts not the company address book.

N il @il & 10:57em L ED ERM® 10:45 PM oy | M & 10:47PMm

‘RemoSync

Tharaka Ramu Naidu
Call Mobile
41

Search OWA contacts

Your search string must contain at least 3

Call Work
ork 6501001211 characters -

Alfred Zachron
ork 6501009232 Text Mobile
4 24

Allen Williams
ork 5102912121

Text Work

Ramana G Anuganti
Mobile 4085681890

Email1

thar:

Email2

Ramut@remoba.Com

Search Clear
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1.2

New Contact

New option allows adding a contact to the list. First the contact is saved to the local RemoSync contact database.
On next contact sync / refresh, these changes are synced with server.

Open
You

t he
can

contact
al so sel

ect

i st and
6 NEWO

then sel
from a

To save a contact you must enter a name. The typical field entries are,

ect

cont a

Profile: First Name, Middle Name, Last Name, Job Title, Office Location and Company.
Contact Numbers: Business Phone, Home Phone, Mobile Phone, Business Fax, Email, Email 2, Email 3 and IM
Address: Supports three address types (Business, Home and Other)

The options available on New contacts page are

Save i Saves the contact. In case no name added throws an alert.
Discard i Discards the changes and returns to contact list. Before discarding the contact confirms from the user.

6 MENU
ct f

Contacts ( 8/2000 )

ork 6501001211
Alfred Zachron
ork 6501009232
Allen Williams
ork 5102912121

Ramana G Anuganti
Mobile 4085681890

(|

Refresh

Q

Search OWA Contacts

M 2 11:38 PM

Add All To Phone

Contacts

Company

Save

Discard

TN & 11:37Pm

> >
oat i

New
ng

6 to
touch

20
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8. Calendar

Selecting Calendar will take you to the Calendar function. You will be first navigated to the current day view with all the
Titles and the event times of the Calendar events for the day displayed. You can use the left and right navigation keys
to switch to the Next/Previous day / week / month view.

Selecting MENU on day view shows the following options.

Event Search: Al | ows you to search for a particular event by 6T
Week: Wi | | navigate you to the current dW\yddys vi ewd of your
Month: Wi | | navigate you to the current éMonth viewd of your

Refresh: Will refresh the Calendar view on your phone and downloads new event data in the process.
New: To add a new event / meeting.
More:Di spl ays additi obaale 6o patnido nésS héoSwe ITeocdtay 6 .

Select Date: To navigate to a specific day in calendar.

Show Today: Takes to the current day.

LLEAHR Tfl & 12:00 AM ey =f"] TR ® 12:01 am

RemoSync

Tl @ 12:01 AM

RemoSync RemoSync

Thursday,Sep 2,2010

Thursday Sep 2,2010

Thursday,sep 2,2010

(P} Lunch meeting with Mr. Korovitsky ;'l.‘n Lunch meeting with Mr. Korovitsky ;'.2" Lunch meeting with Mr. Korovitsky
PM
1 1

2

I | (]
@ m 7 ’| Select Date

New Refresh Week

4
m.?fl Q @ : Show Today

Month Event Search More

The tool tip floating options on an event/ meeting on a day view defines the following options.

L\ 8 il # 5:52 pm Jag | il ® &:00 Pm

New: To add a new event /
meeting

View: To see the details of the
event / meeting

Edit: To edit the selected event
/ meeting

Delete: To delete the selected bz New
event ]
Cancel Meeting: To Cancel the View View
meeting

Decline Meeting: To decline
the meeting invitation. The

decline shows only when the
meeting is created from Delete
invitation.

Edit

Edit

Cancel Meeting

Note: Any changes to the
calendar events /meetings are
synced to server instantly.
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# HE® 11:32am
View
Selecting the calendar event will open up the details Subject:
for that event that inclu
6Schedful elbe event, 6Dur at i

O60Remi ndersdé i f any fEditrandt h
Delete are available at the bottom of the screen. For
meetings delete option is replaced with Cancel

Meeting / Decline Meeting.

Let's meet to discuss the status on
RemoSync and plan for next launch.

@ (1]

Edit Delete

8.1. Week View

Week View shows the events marked on a 7 day week. The week view is displayed in graphical layout with hours
set vertically and week names horizontally. The cells with events are painted in a different color. Application shows
the events from 8 AM - 6 PM. Scroll up and down to see the other timings. To view the next / previous week view,
use navigation keys or touch scrolling. Selecting a cell takes to the day view of that cell.

The MENU options on week view are
L8 @ 5:44 PM

Event Search: Allows you to
search for a particular event by
6Titl ebd

Day: Will navigate you to the
currently selected day view
Month: Will navigate you to the
current O0Month
Calendar

New: To add a new event /
meeting.

Select Date: To navigate to a
specific day in calendar.

RN

N[

m

- i
Byq ﬁ (@)

. 31 - ““
Month Select Date Event Search
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8.2. Month View

Week View shows the events marked on a calendar month layout. The day with events are painted in a different
color (gray). The last visited day view is marked in yellow. To view the next / previous month view, use navigation
keys or touch scrolling. Selecting a cell takes to the day view of that cell. Selecting a cell / day takes to the day view
of the selected day.

Selecting MENU on month view shows the following options

Event Search: Allows you to search for a L EAE @ 12:02 Am L8 M| 2:54pm
particul an tdweént by 0 Sep 2010 Sep 2010

Day: Will navigate you to the currently sun  Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
selected day view

Week: Wi | | navigate you

viewd of your Calenda
New: To add a new event / meeting.

Select Date: To navigate to a specific day in
calendar.

New Day

Bz | @ | FFE

Week Select Date Event Search

8.3. Event Search

The event search feature helps to search on event / meeting subject. The search is performed on application
calendar data base. The search results display the events that have subject beginning matching with the entered
search string.

To initiate a search, openthec al endar , sel ect OMENU > Event Searcho. Ent
6Searchd button. The results are displayed in a |list vie

LB # Tl @ 2:50 PM L8 Tl @ 2:58 Pm

RemoSync RemoSync
Search Event Search Result

RemoSync status Review
RemoSynd
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8.4. New Event / Meeting

The MENU options New at6 Day vi ewd screen allows you to add a new ca
Sel ect i nglprésHnEywMdwith a screen where all the details for the event/meeting have to be entered. The
following details would be required to add a new event:

= #f M@ 12:09 Pm = 8 T @ 12:08 P ARl ® 12:36 PM

Recurrence

G Date

+ I + +
Sep j 02 §2010

Set J [ Cancel

Reminder

Hled LTI 9/4/2010 § 12:00 PM

End time 9/4/2010 § 12:30 PM
All day event.

LEI LN Once

Send Invite Discard

Search OWA Contacts

RE @ 12:37 M =F| Gl @ 12:37Pm =] & 12:37 Pm

Recurrence:Monthly
Appointment Time

071:00 PM |mas 071:30 PM

Repeat Pattern

Daily

Weekly

‘The Thursday
months)

Range of Repetition

& Thu 9/2/2010

Monthly

Yearly

Save: Saves the event / meeting to server. In case of networks saves offline on phone. Offline events are
shown in green color.

Discard: Discards the event / meeting changes and returns to day view.

Subject: Enter a subject for the meeting

Location: Enter the location for the event/meeting

Start Time: Select the Start Date and time for the event/meeting. Select the field to make changes to the
date and time.

End Time: Select End date and time for the event / meeting. Select the field to make changes to the date
and time.

All Day Event i Select the check box to create an all day event.

Reminder: Allows you to set a reminder ahead of the event occurrence. Select the reminder duration from

the available list.
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Notes: Enter notes if any for the event/meeting
Invite attendees: To invite attendees, select the check box and add attendees. Once checked shows the
following options will be visible
Required / Optional / Resources: add attendees to required, optional and resource list. At least one
attendee is required for invite. You can type attendees email addresses either manually or add from
contacts.
Contact Lookup: On typing few characters, application displays the matching names, select the
name and add to respective entries.
Search Corporate Directory: Add attendees from searching company address book. When
focus set on Required / Optional / Resource fields, selecting MENU shows this option.
Search OWA Contacts: Add attendees by searching contacts available at OWA that is personal
entries at Microsoft Exchange® Outlook PIM. When focus set on required / Optional / Resource
fields, selecting MENU shows this option.

Recurrence: Choosing this option allows setting up a recurrent type of calendar event from your Phone.
You can then specify the recurrence type from the following available types:

Once: Not a recurring. Occur one time.
Daily: Choosing this option allows you to set up an event that recurs every day. You must then
choose the recurrence repeat pattern (Every 1 day or Every 2 days or Every Weekday) and
range of repetition ( No end date, end after X occurrences or end By date)
Weekly: Choose this option to create an event that occurs once every nth week. You will then be
required to choose the day of the week that the event must recur and range of repetition ( No end
date, end after X occurrences or end By date)
Monthly: Choose this option to create an event that occurs once every month on a specific date.
You must choose recurrence pattern ( like on every day 2 of every 1 month, or The 1 Sunday of
Every 1 Month) and range of repetition ( No end date, end after X occurrences or end By date).
Yearly: Choose this option to create an event that occurs once on nth month of a year on a
specific date. You must chooser ecurrence patterM6 (orl iokBv edrEyv efriyr st
of Septd) and range of repetition ( No end date,
Range of Patterns: Typically the recurrences range defines the following three options. These
apply to all recurring event / meetings.

No End date: Set up an event with no end date

End after x occurrences: Set up an event that ends after a fixed number of

occurrences.

End by: Set up an event that will end on a particular date
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9. Tasks

RemoSync syncst o d o

the application. To see the task list, you must open RemoSync andthens e | e c t

Once O6Tasksbd

i st 6Tasksbo

following lists which can be seen on Tasks page.

Today: Tasks list that are due today

Overdue: Tasks that are overdue and displayed in Red
Complete: List of tasks that are marked complete. These

tasks displayed in Grey.

Active: The tasks that are not complete yet and are

either overdue or in progress.

All: All tasks that in progress, overdue and completed.

The tasks not synced to server yet are shown

Bydef aul t
the details of the task.

opening

t asks

The different options ( MENU and floating Menu list) are

New: To create a new task.
Refresh: Update changes from/to Exchange Server.
Mark Complete: Mark the selected task as complete. This option is available on active tasks.

Mark Incomplete: Mark the selected completed task as incomplete. This is available only completed

tasks.

shows t

from Mi

s e Isehcotwesd ,t haep pelxipcaantdieadn | i

w8 Act

crosoft Exchange Server.
6Tasksd icon from M
st of O6Todayd due task

Ml @ 3:53PM

ive

) Today

B! Remos..

09-02-2010

ﬁB Overdue

) Complete

he

expanded | i st

Delete: Discard the task from task list. Before discarding task reconfirms from user.
Edit: Edit the task to make change. Edit option is available once task is opened for viewing details.
Sort: Choose on what sort order the tasks should be displayed. The available sort options are

Subject

Due Date
Start Date

Priority

of todayds

Application generates tasks reminders and alerts you on upcoming tasks. These reminders are based on the reminder
settings defined in a Task. You can choose the reminder ringer type by editing a task.
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FAFy

OEEY# R ® s2em L EEE M@ a18pm =[5 Ml @ 4:13Pm

% Active
s Today
X Mark Complete
B! Remos... 09-02-2010 Remaos... 09-02-2010
@ Overdue 8 Overdue Delete
% Complete @ [
. New il Refresh
+~, o
@ E Ar* ¥ Mark Complete 111}
New Refresh Sart Sort Delete
= | - _ @& 1
OEJ=#) @ 2:25pm - M@ 4:24pm

® sortBy

Subject
Start Date

Due Date

Priority

4 1]

Edit Delete

New Tasks: Create a new task using the dNewdbutton available as part of MENU in the task list page. The task added
is directly saved to server instantly. If there is no network available, the task is stored on the phone as offline task and
later moved to the server during the next synchronization. A recurrent task also can be created from client and synced
to the server.
Pressing the New button open up the O6create taskd window w
Save: Saves the new task to server.
Discard: Discards the changes and returns to task list.
Subject: Enter a subject for the meeting
Start date: By default the current day is displayed. You may change it by clicking on the date which brings up the
date control and then choosing the required
Due date: By default the current day is displayed. You may change it by clicking on the date which brings up the
date control and then choosing the required date
Priority:Choose priority for the task as OHighé, ONormal é or
Reminder: Allows you to set a reminder ahead of the event occurrence. Choose the date and time to the reminder
should be triggered.
Notes: Enter a description for the task in the form of notes
Recurrence: Choosing this option allows setting up a recurrent type. You can then specify the recurrence type
from the following available types:
Once: Not a recurring. Occur one time.
Daily: Choosing this option allows you to set up a task that recurs every day. You must then
choose the recurrence repeat pattern (Every 1 day or Every 2 days or Every Weekday or
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Save

Regenerate new task every X days once the task marked complete) and range of repetition ( No
end date, end after X occurrences or end By date)
Weekly: Choose this option to create a task that occurs once every nth week. You will then be

required to choose the day of the week that the event must recur (or Regenerate new task every

X weeks once the task marked complete ) and range of repetition ( No end date, end after X

occurrences or end By date)

Monthly: Choose this option to create a task that occurs once every month on a specific date.
You must choose recurrence pattern (like on every day 2 of every 1 month, or The 1 Sunday of
Every 1 Month or Every Weekday or Regenerate new task every X month once the task marked

complete) and range of repetition (No end date, end after X occurrences or end by date).
Yearly: Choose this option to create a task that occurs once on nth month of a year on a specific

date. You must choose recurrence pattern (I i k e
or Every Weekday or Regenerate new task every X years once the task marked complete) and

6 Ev"éor yeve§ &optThu2 s day

range of repetition (No end date, end after X occurrences or end By date).

Range of Patterns: Typically the recurrence range defines the following three options. These

apply to all recurring event / meetings.
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date

of

Regenerate Task T This option prevents duplication of task. When added a task with recurrence

set daily once, Server creates a new task on every day. The Regenerate helps to prevent this
duplication and a new task is created with the recurring pattern only after the current task is

marked complete.

T @ 11:32am

New Task

Discard

New Task

SETRET 9/3/2010

CIOEEICN 9/3/2010

Normal

Priority

Recurrence JOJaes]

Save Discard

A8 11:32am

RemoSync

M @ 11:34 AM

Recurrence:Weekly

Range of Repeti
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o J e

=

Once

Daily
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Monthly
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10. Sync Now

6Sync
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sync. During the sync you can see the progress and what collection is currently application syncing. Once sync is done
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11. Corporate Directory

to
6Sync

The&€od por ate
Exchange® Server. Selecting this option will bring up a text entry screen where you can enter the contact first name or

Directorybd
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Figure 32

option al

col |

you to

last name that you wish to search. You must enter a minimum of 3 characters for a successful search to be initiated.
The matched contacts will be displayed in alphabetical order spanned across pages. Clicking on a contact name will
display the details for that contact.

S

=

Quick
Messages

ANl @ 12:30 Pm

RemoSync Home

Settings

B4 T M@ 12:30 Pm

Search Corporate Directory

Remo

Your search string must contain at least 3
characters

Remoba Sidekicktest

Remo Test

Remo TestAccount
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Search Result
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Call: Selecting this option will initiate the
voice call to the selected phone number
Send SMS: Selecting this option will
open up the text input screen from
where you can send an SMS to the
desired number. The selected phone
numbers are
Add to Phone: Use this option to add
the Searched contact information to
your address book.

Email: Takes to the compose screen
with selected email

12. Quick Messages

Quick Messages: Up to 50 custom messages can be configured for Quick and Easy Replies. This will help you to
quickly add messages from a predefined list without having to type in the message. Quick Messages can be accessed

added t

= M@ 12:31pm

Remoba Sidekicktest
Call/Send SMS
. Home: 4086157473

. Mobile: 4085681890

B vori: 4082448304

Send Email

.sidekick@remoba.us

Add To Phone

Figure 33

= Tl ® 12:33pMm

. Home: 4086157473
. Mobile: 4085681890
.Work: 4082448304

Send Email

.sidekick@remoba.us

Organization

Company: Remoba Inc
Job Title: Project Director
Office Location: Santa Clara

by selecting 6Quick Messagesd6 icon to see the Iist of
message.
You can also edit or delete the messages. Touch on a
message and hold to see the options to edit and delete.
Edit: Allows you to edit a quick message from the
available templates.
Delete: Allows you to delete a quick message from the
available templates.
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