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Corporate E m a il

1. PRODUCT DESCRIPTION

Corporate Email is a breakthrough application for Enterprise class businesses that can provide their employees with tools to
manage business activities directly from inexpensive mobile phones. With mobile access to Email, Calendar, Contacts, and
Tasks available for all your employees; your enterprise can provide vital up-to-the minute information, in real-time to your
employees simply and efficiently. With advanced Search and Sync capability users have a virtual window to their Exchange
Outlook email, contact, calendar applications, assuring them that all the data available on their desktop, is also available on
their mobile phones.

Using licensed Exchange ActiveSync technology from Microsoft, Corporate Email provides the mobile phone with a direct
connection to the Microsoft Exchange Servers 2003 and 2007. This connection eliminates the need for an additional proxy
server, or a NOC (Network Operations Center) and preserves the integrity of the Enterprise firewall. Security of the phone
contents is assured by the Remote Data Wipe feature. This feature can be initiated on the Server either by an Enterprise
Administrator or the User to erase all contents on the Phone. All the data transmissions are SSL encrypted. Users can also
access Google and IBM Lotus notes accounts through Corporate Email. Corporate Email also provides the access to the
IMAP and POP account by directly connecting to the IMAP and POP servers. User can access their personal emails on the
phone.
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2. USING CORPORATE EMAIL

Once Corporate Email is installed and configured, you will be asked to configure your account. You can configure

1 MS Exchange account
1 Google account
IBM Lotus Notes
1 POP account

1  IMAP account
You can configure and save up to 3 accounts at any given time.
MS Exchange account: After you configure an MS Exchange account you will be prompted to choose the folders that
you wish to synchronize (email, contacts, calendar, tasks). Every phone containing the Corporate Email application that
wants to synchronize information with the MS Exchange server, must establish a partnership with the MS Exchange
server. After an initial device identification and handshake, the device is allowed to synchronize with the server. This
partnership is active till the Administrator removes the device from the partnership or as decided by the Device Policy
settings administered on the server.
Based on your choice of folders to be set up for synchronization, the application will establish a partnership with your
MS Exchange® Server or your Google server or IBM Lotus Notes server , start the synchronization and download your
Email, Contacts, Calendar and Tasks (available for MS Exchange only) data on to your phone.
The first synchronization will bring in all the data (up to a limit as supported by the phone) from your MS Exchange®
Email, Contacts, Calendar and Tasks on to your Mobile phone which may take slightly longer based on the amount of
information that you may have. Once the initial synchronization is successfully completed, the data on your MS
Exchange Server® account and your mobile phone are in sync with each other. All subsequent synchronizations will
only bring in the latest changes that may have occurred to your Email, Contacts, Calendar or Tasks data.
Corporate Emailpr ovi des a O0ODirect Pushd technology that all ows an
contact or calendar or tasks d at a tPa s b etiadtibe phone in real time. You need not login to your account
frequently to check for new Emails, Contact, Calendar, or Tasks information; instead Corporate Email will bring in all the
latest information to your phone and also provide you with intimation about the Calendar event, Email or Tasks on your
phone.
In case you oddmite wdaret 6Di rect Pushd enabled, then you may
you to set the time interval at which you want the application to check for new information on the server and then
synchronize with the MS Exchange Server® to retrieve that information, saving precious airtime. At the scheduled time
the application will launch automatically and start the synchronization. If no changes are detected, Corporate Email will
sleep until the next schedule is due to be triggered.

On the BREW Catalog, find and launch Corporate Email. The Main Menu screen of the application will display the new
information against the Emails that were synchronized. From here, you can initiate a new Synchronization or access
other options from the menu.
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Using the Back/CLR key anywhere in the application will navigate you back to the previous screen. CLR key will

sometimes interrupt a process. Pressing the END key will end the application.
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3. HANDSET REQUIREMENTS

3.1.

3.2.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

Handset Memory Requirements

Free shared memory (also called application memory): at least 2MB
Heap memory: at least 500 KB

BREW and ARM versions supported

BREW version: 3.1.2, 3.1.4, 3.1.5
ARM version: 1.2

Handset keys used

This manual makes references to function keys such as the Back and CLR key. While mobile phone
manufacturers have attempted to standardize on key definition and location, there remains some
variation between handsets. Corporate Email uses the following keys to perform the functions:

Power/End Key (usually red)

This may be used to exit Corporate Email, although it is not the recommended method. Shutting the cover

on a clamshell style mobile phone has the same effect.

Numbers 0-9
These are generally used to enter numbers and letters though in some cases they are defined as function
keys. The number 6106 key is apesoi alsedh & roa cetetet rEse

number keys also act as short cut keys on some screens that will be displayed on the relevant screen.

Up, Down, Left, Right Keys (Arrow keys)

These keys are used to move the cursor or to scroll through options/ menu items. These keys are
usually clearly marked with arrowheads on the handset.

Clear Key (CLR)

CLR key is usually a hard key (a labeled key on the phone pad). Used for deletion in text entry

mode. CLR key may also be used to cancel action initiated by the user during fiCorporate Email is
wo r k i amigaiion. CLR Key on each of the submenu items like Calendar or Email will navigate
back to Corporate Email Main menu.

4 6/15/2010
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3.3.5. Back Key Il

Back key is usually a soft key (definition on screen). This is used to navigate to the previous
screen. On touch screen handsets this is available on the top left corner of the screen

3.3.6. Select/OK Key

This is useful on touch-screen phones. This may be a hard key (a labeled key on the phone pad) or a
soft key (definition on screen). A hard key is usually located in the middle of the arrow keys and identified
with unique color and/or symbol.

3.3.7. Asterisk (*) Key

This is used to toggle between cases in text entry mode (on most handsets). The three cases used
in text entry modes are:

A Lower case

A Title case

A Upper case

3.3.8. Pound (#) Key

Used for spacing words in text entry mode.

3.3.9 Moreicon ﬂ

Displays additional menu options for user

3.3.10 Hide icon MEa

Hides the additional menu options in the current view

5 6/15/2010
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4. APPLICATION SETUP

4.1. Setting up Corporate Email on your mobile phone
1. In the BREW Catalog, find and launch Corporate Email. At the Welcome screen, press Ok, to continue.
2. Corporate Email will automatically be installed on the Phone
3. Next, you must choose the type of account that you wish to configure on your device from the available

choices i MS Exchange account, Google account and Other Professional email accounts

Configuring a Microsoft Exchange account:

You can create an account associated with your Microsoft Exchange server by entering the following information:

A
A
A
A

User ID: Enter your Username (as on your MS Exchange Server® account)
Password: Enter your password (as on your MS Exchange Server® account)
Domain: Enter the domain for your MS Exchange Server®

Email Id: Enter the email address of your MS Exchange® account

Clicking dNextowill initiate the auto discovery feature with the server where the required account configuration

information is retrieved from the Microsoft Exchange server. If auto discovery fails, then the user is prompted for

the following details:

A
A

Server Address: Enter the MS Exchange® Server address for e.g. exchange.yourcompany.com
SSL: Check the box if your server is SSL enabled

Use the Advanced options to set the following fields:

A

What to Sync: Choose the collections i Email, Contacts, Calendar and Tasks that you wish to
synchronize by using the checkbox against the collection.
Sync Schedule: In the absence of any user defined schedule, the default is set to the following
values:
o Direct Push is active from 7:00 a.m. to 7:00 p.m. on all days and synchronizes Email,
Contacts, Calendar and Tasks
0 Scheduled Sync is active from 7:00 p.m. to 6:55 a.m. the next day and synchronizes Email,
Contacts, Calendar and Tasks
0 . User can edit the default schedule which is created by the app and also can configure an
additional two schedules other than default.

Note: This option is visible only when no other accounts were previously configured

Sync Conflicts: Choose the appropriate resolution type from the available two options i &eep
Server cohrkedge s©l i e n Basead brethe gserchice, changes made on the client or
changes from server will take precedence during all subsequent synchronizations.

Time Zone: Select the appropriate time zone

Contact Name Format: If you select Contacts to be synchronized, then you will be asked to confirm
the contact name format that must be used for your contacts. Choose the one that your Phone

supports, from the following options:

6 6/15/2010
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o O o

o

First Name Last Name
Last Name First Name
First Name, Last Name
Last Name, First Name

On c | iNexiapplgatign connects to the server and verifies if the account credentials are correct by logging in

and then retrieves the policy information from server and will prompt you for a PIN if required.

A PIN: Enter a 4 digit PIN that will be used to gain access to the application during subsequent uses.

This will prevent unauthorized use of the application.

Note: This option is visible only when no other accounts were previously configured

With your account established and your PIN selected, the configuration process is complete.

Congratulations! You 6 v e

n o wCocporateaBmailchcc@unt and ready to synchronize with your MS

Exchange, IMAP or POP account. Press Sync to begin your first Synchronization. Once the Synchronization is

completed successfully, you will be navigated to the Main Menu

Note: Ensure that you provide the correct credentials when setting up your account. If you still continue to  face
problems with setting up your account or if you do not have the required server information, consult your IT
department for the same.

The following screenshots in Figure 1, from the application will guide you through the account set up process

The screenshots below indicate the providerds |list sel
User name, Password, Domain, Email address, Server Address and SSL info in a single screen
PROVIDER SELECTIOH COHFIGURE EXCHAHNGE

Microsoft Exchange ActiveSync (Email, ¢ User Hame

Google (Email, Contacts and Calendar)

IBM Lotus Hotes Password

Other Professional Email Accounts

test remoba.com
Email Address
7 6/15/2010
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ADVAHCED ACCOUNT SETUP

CONFIGURE EXCHAHNGE

What to Sync : Email, Contacts, Calendar

Email Address

remotestS@test remoba.com

Server

mail.remosync.oon’I |

Sync schedule: DP(7:00 AM-7:00 PM) SS(
Sync Conflicts : Keep Server Changes

Contact Hame Format : FirstHame LastH
SSL: YES

Time Zone: Pacific Time(US & Canada)

Advanced

Figure 1
Configuring a Zimbra™ Account using ActiveSync:

You can configure your Zimbra account by entering the following information:

A User ID: Enter your Username (as on your Zimbra™ account)
A Password: Enter your password (as on your Zimbra™ account)
A Domain: Enter the domain for your Zimbra™ Server(optional - can be left blank)
A Email Id: Enter the email address of your Zimbra™ account
Cl i cWMNextbgwdl I initiate the auto discovery feature with th
information is retrieved from the Zimbra™ Server. If auto discovery fails, then the user is prompted for the following
details:
A Server Address: Enter the Zimbra™ Server address for e.g. zimbra.yourcompany.com
A SSL: Check the box if your server is SSL enabled
Use the Advanced options to set the following fields:

A What to Sync: Choose the collections i Email, Contacts, Calendar and Tasks that you wish to
synchronize by using the checkbox against the collection.
A Sync Schedule: In the absence of any user defined schedule, the default is set to the following
values:
o Direct Push is active from 7:00 a.m. to 7:00 p.m. on all days and synchronizes Email,
Contacts, Calendar and Tasks
0 Scheduled Sync is active from 7:00 p.m. to 6:55 a.m. the next day and synchronizes Email,
Contacts, Calendar and Tasks
0 User can edit the default schedule which is created by the app and also can configure an
additional two schedules other than default.

Note: If you face persistent problems with your account, contact Zimbra ™ support.
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A Sync Conflicts: Choose the appropriate resolution type from the available two options i d&eep
Server cohrkedge s©l i e n Basad brethe gsershbice, changes made on the client or
changes from server will take precedence during all subsequent synchronizations.

>

Time Zone: Select the appropriate time zone

>

Contact Name Format: If you select Contacts to be synchronized, then you will be asked to confirm
the contact name format that must be used for your contacts. Choose the one that your Phone
supports, from the following options:

o First Name Last Name

0 Last Name First Name

o First Name, Last Name

0 Last Name, First Name

The following screenshots in Figure 1.1, from the application will guide you througrh the account set up process. The
screenshots below indicat e t hgaringptheZimbrd "% acdosnt. Allithe tetaits ke Blsert i o n
name, Password, Domain, Email address, Server Address and SSL information on a single screen.

PROVIDER SELECTIOH COHFIGURE EXCHANGE

Microsoft Exchange ActiveSync (Email, ¢ User Hame

e e

IBM Lotus Hotes Password

Other Professional Email Accounts

Domain

Email Address

T‘ COHNFIGURE EXCHANGE ADVAHCED ACCOUHT SETUP

Email Address What to Sync : Email, Contacts, Calendar

estzimbrag@zimbra.com Sync schedule: DP(7:00 AM-7:00 PM) SS(

Server Sync Conflicts : Keep Server Changes

contastllemeo Fomets A

SSL: YES i Time Zone: Pacific Time(US & Canada)

Advanced

9 6/15/2010



Corporate Email
User Guide 4.0

Figure 1.1

Configuring a IBM Lotus Notes® account:

You can configure an IBM Lotus Notes® account by entering the following information:

>

User ID: Enter your Username (as on your IBM Lotus Notes® account)
A Password: Enter your password (as on your IBM Lotus Notes® account)

A Email Id: Enter the email address of your IBM Lotus Notes® account
ClicliNexttg wo | | initiate the auto discovery feature with
information is retrieved from the IBM Lotus Notes® server. If auto discovery fails, then the user is prompted for the
following details:

A Server Address: Enter the IBM Lotus Notes® Server address for e.g. lotusnotes.yourcompany.com

A SSL: Check the box if your server is SSL enabled

Use the Advanced options to set the following fields:

A What to Sync: Choose the collections i Email, Contacts, and Calendar that you wish to synchronize
by using the checkbox against the collection.
A Sync Schedule: In the absence of any user defined schedule, the default is set to the following
values:
o Direct Push is active from 7:00 a.m. to 7:00 p.m. on all days and synchronizes Email,
Contacts, Calendar and Tasks
0 Scheduled Sync is active from 7:00 p.m. to 6:55 a.m. the next day and synchronizes Email,
Contacts, Calendar and Tasks
0 User can edit the default schedule which is created by the app and also can configure an
additional two schedules other than default.
Note: This option is visible only when no other accounts were previously configured
A Sync Conflicts: Choose the appropriate resolution type from the available two options i &eep
Server cohrkedge sO©Il i e n Basead brahe gsershiice, changes made on the client or
changes from server will take precedence during all subsequent synchronizations.
A Time Zone: Select the appropriate time zone
A Contact Name Format: If you select Contacts to be synchronized, then you will be asked to confirm
the contact name format that must be used for your contacts. Choose the one that your Phone
supports, from the following options:
o First Name Last Name
0 Last Name First Name
o First Name, Last Name
o Last Name, First Name
The screenshots below indicate configuring your IBM Lotus notes account using Corporate Email

10 6/15/2010
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rt-' CONFIGURE IBM LOTUS

Email Address

francis.robert@greenhouse lotus.com

Server

traveler.lo’(us.com.fservlemraveleﬂ:

SSL: YES

PROVIDER SELECTIOHN T COHNFIGURE IBM LOTUS
Microsoft Exchange ActiveSync (Email, ¢ User Hame

. . francisb@remoba.corm|
Google (Email, Contacts and Calendar)

IBM Lotus Hotes Password

Domain

Email Address

Advanced

rt‘ ADVAHCED ACCOUNT SETUP r'z_‘ ADVANCED ACCOUHNT SETUP

ADVAHCED ACCOUHNT SETUP

What to Sync : Email, Contacts, Calendar What to Sync : Email, Contacts, Calendar

What to Sync : Email, Contacts, Calendar

Sync Conflicts : Keep Server Changes
@ FirstHame LastHame
Contact Hame Format : FirstHame LastH
@ LastHame Firstdame
Time Zone: Indian Standard Time

. Firsthame, LastHame

. LastHame, FirstHame

Figure 2

Configuring a Google™ account:

You can create an account associated with your Google™ server by entering the following information:

A Email Address: Enter your Email Address of the account
A Password: Enter your password
Use the Advanced options to set the following fields:
A What to Sync: Choose the collections i Email, Contacts, Calendar and Tasks that you wish to
synchronize by using the checkbox against the collection.
A Sync Schedule: In the absence of any user defined schedule, the default is set to the following
values:
o Direct Push is active from 7:00 a.m. to 7:00 p.m. on all days and synchronizes Email,
Contacts, Calendar and Tasks

11 6/15/2010
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0 Scheduled Sync is active from 7:00 p.m. to 6:55 a.m. the next day and synchronizes Email,

Contacts, Calendar and Tasks

0  User can edit the default schedule which is created by the app and also can configure an

additional two schedules other than default.

Note: This option is visible only when no other accounts were previously configured

A Sync Conflicts: Choose the appropriate resolution type from the available two options i &eep

Server

colrk edg @ s ©1 i e n Based brethe gser<hivice, changes made on the client or

changes from server will take precedence during all subsequent synchronizations.

A Contact Name Format: If you select Contacts to be synchronized, then you will be asked to confirm

the contact name format that must be used for your contacts. Choose the one that your Phone

supports, from the following options:

o First Name Last Name

0 Last Name First Name

o First Name, Last Name

o Last Name, First Name

A Time Zone: Select the appropriate time zone

On clicking 6 D ogryeu will be navigated to Lotus notes accounthomes cr een. On

c dpplication n g

connects to the server and verifies if the account credentials are correct by logging in and then prompts you for a

PIN if required.

PIN: Enter a 4 digit PIN that will be used to gain access to the application during subsequent

uses. This will prevent unauthorized use of the application.

Note: PIN entry page is displayed only when no other accounts were previously configured

The screenshots below indicate configuring your GooglemI account using Corporate Email

PROVIDER SELECTIOH

Microsoft Exchange ActiveSync (Email, ¢

Google (Email, Contacts and Calendar)

IBM Lotus Hotes

Other Professional Email Accounts

CONFIGURE GOOGLE

Email Address

Password

Advanced

ADVANCED ACCOUHNHT SETUP

What to Sync : Email, Contacts, Calendar

Sync schedule: DP(7:00 AM-7:00 PM) SS(

Sync Conflicts : Keep Server Changes

Contact Hame Format : FirstHame LastH

Time Zone: Indian Standard Time

SMTP: Default

6Next

12

6/15/2010



Corporate Email
User Guide 4.0

ADVAHNCED ACCOUHNHT SETUP ADVAHNCED ACCOUNT SETUP

What to Sync : Email, Contacts, Calendar SMTP: Other

Sync schedule: DP(7:00 AM-7:00 PM) SS(

Outgoing server

Sync Conflicts : Keep Server Changes

Outgoing SSL: HO
Outgoing Port

Outgolng=erres SMTP Auth: HO

Figure 3

Configuring a POP/IMAP account:

You will be prompted for the following account information:
1 Email address: Enter the email address of the POP/IMAP account that you wish to configure
1 Username: Enter the user name of your POP/IMAP account
1 Password: Enter the password for your POP/IMAP account
Cl i cWMNextbgwdl I initiate t he thaserveowhdré tieaemuiredragcount eoafiguwatiom wi t h
information is retrieved. If auto discovery fails, then the user is prompted for the following details that are available
with your service provider:

Incoming server name: Enter the name of the incoming server
Incoming Server Port: Enter the Port number

Incoming server requires SSL? Yes/No

Outgoing server name: Enter the name of the outgoing server
Outgoing server Port: Enter the name of the outgoing server
Outgoing server requires SSL? Yes/No

= =4 -4 —a -8 -8

On entering the details the application attempts a login with the server and if the account credentials are correct,
then you will be navigated to the PIN entry page where you will be prompted for a 4-digit PIN that will be used to
allow access to the application on the Phone.

Note: PIN entry page is displayed only when no other accounts were previously configured

Note: Ensure that you provide the correct credentials when setting up your account. You can verify if the
information you provided is correct, by lo gging into your web account and then checking under the Settings page.
$O0UU0UI wOT E0waOUwi EYT wi OEEOI Ew?/ ./ ¥(,. / wi OUPEUEDOT » wUOBEIT U

The screenshots below indicate configuring other professional (POP/IMAP) email accounts
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PROVIDER SELECTIOH

COHFIGURE OTHER EMAIL

Microsoft Exchange ActiveSync (Email, ¢ User Hame

Google (Email, Contacts and Calendar)

IBM Lotus Hotes Password

Other Professional Email Accounts

Email Address

Figure 4

The screenshots below indicate the settings for Security PIN. User should enter a PIN in the required format as prompted
on the screen. For Exchange accounts, server sends the policy data which contains security details about length of the PIN
and numeric or alphanumeric PIN. Based on the response, app asks user to enter the security PIN details. If there are no

policies coming from server or if the initial account created is non exchange account, by default user will be prompted with 4
digit numeric PIN.

SECURITY PIH

Enter 4 digit Alphanumeric PIH

Confirm PIH

. Ask PIH every time

. Ask PIH once a day

O Dpon't ask PIN

Figure 5
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4.2. Account Push: Pushing account settings to Phone
Remoba provides Corporates, wi t h a facility to manage user accAcgauht prov

P u s Heature. Account Push is a hosted service available for Corporates that would like their Administrators to
remotely push the user6s MS Exchange ServerE account infor
hosted at Remoba Production center.

To use this feature, the Administrator must,

1. From a desktop, open a browser, go to https://remo.xpherix.com/Corporate Email/

2. Log in with your administrator credentials (Remoba will create an Administrator account for you and
provide the login credentials, on request)
3. Administrator then selects the member names to whose phones the account information must be pushed.

Admi ni st r atAocrc oculnitclkPsndohnd @ push t he account details t
As soon as the Administrator pushes the account details using the 6 Account Pushd link to th
information wil/ be delivered via a BREW message to the

prompted with a pop up message i "Received new account settings. Proceed to configure Corporate Email?' On

cl i ckeson,g téhe application automatically configures itself w
that the user now has to do now is to enter his’lher MS Exchange Server Username and Password while all the server
information is automatically configured. The application will store that information on the Phone and use that to
synchronize with the MS Exchange Server.

w ERCRCE T MESSAGE

Received new account settings. Proceed to eceived new exchange account seltings. 4n
-onfigure Corporate Email? exchange account is already configured by
ser. This will delete the old account and

onfigures the new account. Proceed to
onfigure with new account?

Figure 6

Note: For a detailed description on how to request for an Administrator account and then use the Account Push service

for Administrators, please read APPENDIX A of this document

15 6/15/2010
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4.3. Device Security and Policy Settings

4.3.1. PIN settings

Once your account has been set up, you are ready to synchronize your Phone information with the MS Exchange Server®.

To ensure that there is no unauthorized access to sensitive Contact, Calendar, Tasks and Email information or unauthorized

use of your Phone, it is recommended that you set up a PIN access on your Phone. Todothis,c | i ck on O6Manage
option on the Main Menu of the application, which will navigate you to the Accounts page. Click on options and select

6 S e ¢ uvhichtwiyl @pen up the PIN settings screen. Enter a PIN (alphanumeric recommended) of your choice and click on
6Sabv,e after which you wildl be prompted for conf i r ma,thenohe of
PIN that you entered is saved on the Phone and will be used for subsequent access to the application. The navigation

screens are shown below.

ACCOUHNTS(2)

SECURITY

Change PIH
@ Ask PIH every time

. Ask PIH once a day

© Dpon'taskPIH

Figure 7

The PIN entry mode, length, complexity, number of incorrect PIN entry attempts allowed, and Device idle timeout
can be controlled by the MS Exchange Server® Administrator. Based on the Device Policy settings from the Server, at the
time of synchronization with the MS Exchange Server®, the application will update the Policy settings from the server. If the
Policy settings require an Alpha numeric PIN entry and requires a minimum length, then the same would be prompted to the
User who must change the PIN settings in accordance with the Device Policy settings on the Server. During subsequent
synchronizations the Policy settings are always updated from the server and then imposed on the client. User must enter the
PIN in the specified format (in accordance with the Device Policy settings) for access to the application. If the PIN is
incorrectly entered for the specified number of times (as specified by the server) then the application will initiate a local data
wipe and proceeds to wipe off all Contact, Calendar, Tasks and Email information from the Phone.

In case the application is left unused or idle for a prolonged period of time, then the application will automatically close and
exit after the specified timeout period specified by the server.

Note: Consult your IT department for complete information on the Policy settings on your MS Exchange Server®

16 6/15/2010



Corporate Email
User Guide 4.0

4.3.2. Remote Data Wipe

Device management is available to users of MS Exchange Server® 2007 whereas for the MS Exchange Server® 2003, this
feature is available only to the MS Exchange Server® administrator.

To protect your Mobile Phone from unauthorized use and access to sensitive Email, Contact, Calendar and Tasks
information especially when the Phone is lost, MS Exchange provides a Remote Data Wipe feature that allows an
Administrator/user to setup a device for data wipe remotely from the MS Exchange Server®. The Administrator/user first
identifies the device that must be set up for data wipe on the Administrator console of MS Exchange Server®. Then the
Administrator/user chooses the particular device and issues a Remote Data wipe directive. As soon as the
Administrator/user issues the Remote Data Wipe directive, the MS Exchange Server® will first remove that device from the
partnership, and then modify the Policy settings. During the next synchronization request from the Phone, the MS Exchange
Server® will direct the device to update its Policy settings on account of a change since the last synchronization. The device
would then proceed to update the Policy settings during which it encounters a Remote Data wipe directive from the MS

Exchange Server®. The Corporate Emailappl i cati on woul Wipadffé napltotbeded Coot aét s,

and Email information stored on the Phone. Once the device information has been successfully wiped off, the application will
send an acknowledgement to the MS Exchange Server® after which the device will simply terminate the connection with the
server. The subsequent synchronizations from a device that has been wiped of all information will continue to fail. The MS
Exchange Server® will update the device administration settings with a successful data wipe for the particular device.
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5. HOME PAGE

Grid view for MS Exchange® account/Zimbra™ account

The Grid view consists of the following options

MAIN MEHU

remotest! @remoba.us
1. Email :
2. Contacts
3. Calendar ,\/ E
4. Tasks i Contacts  Calendar
5. Sync Now
6. Corporate Directory (or the Global Address List) =
7. Groups P 4
8. Quick Messages Corporate
9. Manage Accounts Ditectory

10. Settings \
11. Sync Turn On/Off

12. Help Quick WELELTS
Messages Accounts

Lo ‘?

Manage Accounts

. Settings {
10. Sync Turn On/Off ﬁ

11. Hel Quick Manage >
P Messages Al:cour?ts Settings

&5
Turn Sync
OFF Help
Figure 8
Grid view for IBM Lotus Notes® account
The Home Page for the Lotus Notes account provides you with MAIN MENU
the foIIowmg optlons francis robert@greenhouse lotus.com
1. Email
2. Contacts 5/ ﬁ
3. Calendar Email Contacts Calendar
4. Sync Now :
5. Corporate Directory (or the Global Address List) (Q PR
6. Groups e 4 g_
7. Quick Messages Sync Now (l:)(::ggt?:: Groups
8.
9

& @

-4 a

Turn:S nc
OFF Help

Figure 9
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Grid view for Google ActiveSync account

The Home Page for the Google ActiveSync account provides " MAIN MEHU
you with the following options:

testiphonebook@gmail.com

Manage Accounts

Settings a .
10. Sync Turn On/Off

Quick WELEDLTS &
11. Help Messages Accoul?ts Settings

1. Email : /

2. Contacts E
3. Calendar Emall Contacts Calendar
4. Sync Now Z

5. Corporate Directory (or the Global Address List) Q

6. Groups 4 g
7. Quick Messages Sync Now %‘f{g&?ﬁf Groups
8.

9.

Figure 10

Grid view for IMAP account

Quick Messages
Manage Accounts

The Home Page for the Google ActiveSync account provides \ MAIN MEHU
you with the following options: T remtst@aol.com
1. Inbox
2. Drafts ﬂ
3. Outbox Inbox Outbox
4. Search
5. Server Folders
6. Groups
7.
8.
9.

Search Groups
Settings .
10. Sync Turn On/Off a a

11. Help Quick Manage ¢
Messages Accounts Scttings

X 4

Turn Sync
OFF Help

Figure 11
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Grid view for POP account

The Home Page for the Google ActiveSync account provides MAIH MEHU
you with the options to access

1. Inbox

2. Compose

3. Drafts Inbox Compose

4. Outbox

5. Groups -

6. Quick Messages ; . ”__\

7. Manage Accounts — Quick
8. Help Groups Messages

2

Manage
Accounts Help

Figure 12
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5.1. Email [called Inbox for POP/IMAP accounts]

Clicking on the Email icon on the grid view allows you to navigate to your Inbox view of your account on your handset.
Corporate Email will synchronize and store up to 100 latest emails from your MS Exchange® mail account (50mails for
IMAP accounts). Clicking on Email will take you to your email Inbox page that displays the headers of the emails from
your Inbox. The Reply and Mark to Delete options are displayed as buttons at the bottom of the page.

Reply: to Reply to an incoming malil
Mark to Delete: to mark the current mail for deletion

Pressing the doredbutton will bring up the following options menu:

Reply all: to send replies to all recipients of the mail

Forward: to forward

Compose: to compose a hew malil

Mark as Unread:t o mar k mail as éUnreadd

Email header: to view the full details of the incoming mail like all email addresses, time etc

Search: This feature is available only for Exchange accounts and for IMAP accounts. This allows you to search for
a particular mail by providing the search text and the start and end dates within which to search.

Folders: Provides a view of the Server folders. All emails within a folder can be viewed from here.

Main Menu: Navigates you back to the main menu of your account

Refresh: Refresh the current view and display new email if any.

6 IHBOX(7) 1M1 INBOX(6) 11

Thu, 12 Hov 2009
= Remoba Sidekick Sync Test Accoun| s 1. Rephy All
Discussion on BMP devices
a Test, Remo(remotest1@remoba.us
sending mails with test accounts
. glindsey-test Mailbox(glindsey-test
Demo on RemoSync4.0
Tue, 10 Hov 2009
@ glindsey-testi@qualcomm.com(gling ;_E]
Event Invitation Rephes meetting fror
@] glindsey-test@qualcomm.com(gling ____.]

Event Invitation Rephs: meeting frorm

Figure 13

To read the complete mail selects the header. This will display the mail body with options to Reply and Delete at
the bottom of the screen.
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GOOGLE ALERT - UHITED ... v COMPOSE MAIL

rom: sksync@microsoft.com
ubject: Google Alert - United States
ate: Thu, 12 Nowv 2008 03:06 P

remotest1 @remoba.us

n a game with the Indianapolis Colts a few
hvears ago, Belichick gave license to the
tveteran leaders of his secondary. At times of
their choosing, ...

LA mir Khan has disclosed to Telegraph Sport
that his fighting future will be in the United
States. By Gareth & Davies "l want to fight
here. ...

[Google Mews Alert for: United States Body
'This is a very important visit both for the

United States and China, and for President Release the screen shots with the
Obama personally, who has never been to RemoSync4.0 on 9700 deviceI
IChina before. ... :

Subject

RemoSync4 .0 build setup

5546977
Amir-Khan-l-want-to-remain-in-the-United-Stat Priorityz Hormal
es-to-work-with-Freddie-Roach html&ct=ga&c

d=GgFHESThX Sg&usg=AFQICHEYHIZMUiuSI-i2z

Figure 14

Pressing the d/oredbutton will bring up the following menu options:

Send Email/Call: Allows you to call or send an email to the highlighted Phone number or email address.

Reply all: to send replies to all recipients of the mail

Forward: to forward a mail. This will open up the Compose mail screen where you have to enter the recipient
addresses in the To, Cc and Bcc fields and the body content. Pressing Send will send the mail via the MS
Exchange Server® which in turn will attach the body of the original mail before sending it to the destination.

Note: The smart forward feature by which the mail body is attached and forwarded to destination by the server is
not available for Lotus Notes accounts and only that part of the downloaded mail is attached and forwar ded to the
destination email address.

List attachments: On User selection the application fetches the Attachments for that mail. The user can first view
a list of all attachments that are present in the mail. Selecting LSK will bring up the following options.
Zoom in: This option allows the user to zoom into the attachment page currently being displayed.
Supports up to 5x zoom in capability
Zoom Out: This option allow the user to zoom out of the attachment page currently being displayed. .
Supports up to 5x zoom out capability
Next page: This option allows the user to fetch the next page of the attachment.
Previous page: This allows the user to view the previous page of the attachment.
Go To Page: This option allows user to jump to a specific page of the attachment where the attachment
spans several pages. This is particularly helpful if the user wishes to view only particular sections of the
attachment.
Read Text: This option allows the user to read the text content of the attachment page wherein the image
and other graphic content on the page is removed while leaving the text content alone.
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ATTACHMEHNTS r't-' BREWRESOURCEEDITORGUI... .

CCITT_1.TIF (25 KB)

face.bmp (14 KB}
BREW™ 2.0 Resource
Editor Guide

msg_question.PHG (3 KB)

natured1.gif (5 KB)

access.log (11 KB)

BREWResourceEditorGuide.pdf (845

cowboy1.pdf (819 KB)

BREWRESOURCEEDITORGUI. MESSAGE

he BREWW Resource Editor Guide describes
he Binary Runtime Environment for Wireless
BREVY ) Resource Editor, subsequently
eferred to as the Resource Editor, and its role
n creating application resource files. This
document explains how to create the three
ypes of resources:

IString resources Image resources Dialog

he BREWW Resource Editor Guide includes the

Read Text
G|

creating application resource files. Th
resources:

Describes the types of files, file formats, and
ontrols that the Resource Editor supports,

= String resources

Figure 15

The following options will be visible only if the incoming mail is of type Meeting Invite:
Accept: Use this option to accept a Meeting Request
Tentative: Use this option if your attendance is tentative or not sure
Decline: Use this option to decline the meeting invitation.
Reply All: Reply to all recipients in the incoming mail
Forward: Forward mail to a destination email address
Add to Contacts: This option allows you to save email addresses from incoming mails directly to the application
PIM. This will save you the trouble of reentering mail ids that you may require later.
Email Header: to view all details of the incoming mail like all email addresses in the To and Cc fields, time sent
etc.

Note : The meeting invitation mails are displayed as regular mails and no additional options (viz Accept, Decline
and Tentative) are available for Lotus Notes account.
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é DISCUSSIOH OH BMP DEVICES

rom: sksync@microsoft.com
'Subject: Discussion on BMP devices
Date: Thu, 12 Nov 2009 02:37 PM

Avhen: Thursday, November 12, 2009 1:30

A M-2:30 AM. (GMT-05:00) Pacific Time (US &
Canada)

tvhere: Bangalore

S S S e e

Forting work on the BMP devices.

Figure 16
Compose mail: Clicking on this option will bring up the compose mail screen that allows you to compose a new
mail and add recipient addresses to it before sending it. Pressing the More button will bring up the following options
as shown in Figure below:

COMPOSE MAIL

Subject

RemoSync4 .0 build setup

Body

Release the screen shots with the
RemoSync4.0 on S700 deviceI

Priority: Hormal

Figure 17

Show Cc: Displays the Cc field that was not displayed in the original view. Allows you to add recipient
addresses to the Cc field

Show Bcc: Displays the Bcc field that was not displayed in the original view. Allows you to add recipient
addresses to the Cc field

Contacts: Cl i cki ng on Contacts wildl bring up the contact
then choose from the listed contacts to add to the To, Cc or the Bcc fields

Groups: You can use the group option to send mail to all email addresses listed under a group. Clicking

on Groups will display a list of available groups from which you can select and add. If no predefined

groups are present, then 6 E m pwillyoédisplayed.
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Company Address book: Clicking on Company Address book will bring up the contacts list from the MS
Exchange® Global Address List. You may then choose from the listed contacts to add to the To, Cc or the
Bcc fields
Search OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the MS
Exchange® Outlook PIM. You may then choose from the listed contacts to add to the To, Cc or the Bcc
fields
Priority: Choose the priority for the mail from the following options:

A High: Sets outgoing mail priority to high

A Normal: This is set by default when no other priority is selected

A Low: Thisis always set as the default priority setting for outgoing mails on Lotus Notes accounts

Pressing the Back button from this screen will take you back to the previous screen.

Drafts: This feature is available only to POP/IMAP accounts. The Draft folder can be used to temporarily

save the drafted mails that can be sent later. The current view displays the Draft folder items and the

Moredbutton brings up the following options:
Delete: Deletes the current mail from the Drafts folder
Delete All: Deletes all mails from the Drafts folder.

Choose a mail to open the mail in the edit mode. Pressing the doredbutton will bring up the following

options:
Show Cc: Displays the Cc field that was not displayed in the original view. Allows you to add
recipient addresses to the Cc field
Show Bcc: Displays the Bcc field that was not displayed in the original view. Allows you to add
recipient addresses to the Cc field
Contacts: Clicking on Contacts will bring up the contact
You may then choose from the listed contacts to add to the To, Cc or the Bcc fields
Groups: You can use the group option to send mail to all email addresses listed under a group.
Clicking on Groups will display a list of available groups from which you can select and add. If no
predefined groups are present, then 6 E m pwillyoédisplayed.
Delete: Deletes the current mail from the Drafts folder

DRAFTS (1)
== remotesti@test.remoba.com

RE: DP is active -1

Figure 18

Outbox: Stores the mails which failed during the Send operation. You can also edit the mails
present in the Outbox. The initial views display a list of items in the Outbox and pressing the
dMoredbutton will bring up the following options:

Delete: Deletes a particular mail from the Outbox

Delete All: Deletes all mails from the Outbox.
Choose a mail from the list to open it in the edit mode. Pressing the doredbutton will bring up
the following options:
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Resend: Use this option to retry sending the mail.
Edit: Allows you to edit the mail in the Outbox before being sent
Delete: Deletes the current mail from the Outbox

v

& remotest5@test.remoba.com

OUTBOX (1)

RE: DP is active - 1

Figure 19

Deleted Messages: Contains the message deleted from the phone. During the next Synchronization
mai |l s present here witleld bhd emmswe d otl o etehpbomel D ehle s er ver

w DELETED MESSAGES (2) 1/

BE remotestid(remotestd@test.remoba.
Canceled: W H HY W HHY
B¥ remotest 5(remotest5@test.remoba

DP is active - 1

Figure 20

Search: This feature is available as a grid item only for IMAP accounts. This enables you to search for particular
mails in the INBOX or in any one particular folder or through all folders. You may enter your search criteria in the
following manner:

Start Date: Specify the Start date from which the mails have to be retrieved.

End date: Specify the End date from which the mails have to be retrieved.

Search Text: Specify the search text.
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Search In: Specify the Parent folders to search in i Drafts, Outbox, Inbox or Custom folders.

Search in Sub folders: Specify if the search must include subfolders by toggling between YES/NO

Reset: This will clear the previously entered search parameters and allows you to enter new search
parameters.

SEARCH MAIL

Start Date: 11-30-2009

End Date:

Search Text:

Search In: Inbox

Search In SubFolder: Ho

Figure 21

RESULTS(7) 1M

remotest S(remotesti@test.remob)

DP is active

remotest S5(remotestS@test.remob)

DP is active

remotest S(remotesti@test.remobl|

DP is active - 0

remotest S5(remotesti@test.remobl|

DP is active - 1

remotest S5(remotestS@test.remob |

RE: DP is active - 1

remotest S5(remotest5@test.remob

The matching search results will be displayed with an option to navigate to the Next/Previous pages.
Pressing the doredbutton will bring up the following options:

Reply:Use this option to reply to the sender of
Reply All: Use this option to reply to all recipients
Forward: Use this option to forward the mail to the desired recipients.
Home: This will navigate you to the Main Menu of the application.
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5.2. Contacts

Selecting Contacts will navigate you to the Contacts function. You will be first navigated to the Contact list screen with

an option to enter a search string to search for specific contacts from the list. Options to add new contact information

using the 6Newd option and 066Viewd a contact details in fu
button provides you with the following options:

The Contacts are indicated with different colors based on the account numbers. The color codes represent the

foll owi ngo

1 Green: First account contacts

i : Second account contacts
i : Third account contacts

1 Light Blue: Native Address Book contacts

Edit: Allows you to edit contact information and save it.

Delete: Allows you to delete contact information

Add to Phone: This option adds the selected contact to the native address book.

Search OWA Contacts: This option is available for MS Exchange® 2007 server only. This option allows you to
search for contacts from your MS Exchange® account. Clicking on this option will bring up a text entry screen
where you can enter the contact first name or last name that you wish to search. You must enter a minimum of 3
characters for a successful search to be initiated.

Refresh: This will refresh the current Contacts view on your phone and downloads new contacts if any.

COHTACTS COHNTACTS

Figure 22

From the searched contacts you may:
Call: Pressing on this option while the focus is on one of the displayed Phone numbers will dial the
number for that contact:
Send SMS: Pressing on this option while the focus is on a displayed Phone number will open up the text
input screen from where you can send an SMS to the desired number.
Next Page: Navigates you to the next page of the searched contacts list.
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rz_.l SEARCH COHTACT

’—z—' RESULTS

Tharaka

biswajit Paul

Enter min 3 Characters

sidekick

COHTACT DETAILS

X

More Details

Figure 23

Note:Thes $ OEDOw! z wi DI OEwPUwOOUwWUUx xOUUI Ewli OUw+OU0UU0w- 001 Uw
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Calendar

Selecting Calendar will take you to the Calendar function. You will be first navigated to the Current Day view with all the
Titles and the event times of the Calendar events for the day displayed. You can use the left and right navigation keys
to switch to the Next/Previous day view. The New and Select Date options are displayed at the bottom of the screen to
allow you to create a new calendar event or to jump to a specific day of the calendar. Pressing the doredbutton will
bring up the following options:

The Events are indicated with different colors based on the current status of the Event. The color codes represent the
foll owi ngo

1 Black: indicates Events that have been synchronized with the server
1 Green: indicates Events that have not been synchronized with the server, but are currently saved on the

Phone
Event Search: Al | ows you to search for a particular event by 6T
Delete: Deletes the selected event
Week View: Wi I I navigate you to the current O6Week viewd of vy
Month View: Wi I | navigate you twd tohfe ycowrrr eCnatl eonMoanrt h vi e

Refresh: Will refresh the Calendar view on your phone and downloads new event data in the process.

Clicking on the Title of the Calendar event wil!/ open up
event, t heed SFchehdeulevent, éDurationd of t hOptiemytelbditandnd 6 R«
Delete are available at the bottom of the screen

Note: The Edit Calendar option is disabled for Lotus Notes account since that is an unsupported feature.

Pressing the doredbutton will bring up the following options:
Call/Email: This option is visible if there are any number or email hyperlinks within the event that is
currently displayed..This will allow you to either call a contact number or compose and send an email to
the email address displayed/
Fetch Notes (option available for MS Exchange® 2007 server only): This option allows you to fetch the
notes that are associated with a particular Calendar event from the server.

< FRI HOV 13 "09 > - < WED DEC 30 "09 > . x

12:00am Call with Verizon

1. Event Search
5:30am Event Invitation: meeting from !

1:00pm Lunch with Tom

2:00pm Finalizing the time lines for An:

4:00pm Demo on Linux builds

4:00pm Internal Team meeting

5:00pm Playing Golf
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T "€ 24 Jan - 30 Jan

s m T KM T

8

SEARCH

Figure 24

TheNewmenu item at the end of the O6Day viewd screen all ows
phone. (If no events are available for the day, then the Add Event menu item is displayed on top of the list).
Clicking on the Add Event menu item will present you with a screen where all the details for the event/meeting have
to be entered. The following details would be required to add a new event:
Subject: Enter a subject for the meeting
Date: By default the current day is displayed. You may change it by clicking on the date which brings up
the date control and then choosing the required date by using the Up/Down keys. Use the Right/Left keys
to navigate to month, day and year
Start Time: Select the Start time for the event/meeting. Use the Up/down arrow keys to choose the
required time on the time control. Touch an item or use the Right/Left keys to navigate between hours and
minutes.
Duration: Select the duration for the event/meeting. Use the Up/down arrow keys to choose the required
duration. Touch an item or use the Right/Left keys to navigate between hours and minutes.
Reminder: Allows you to set a reminder ahead of the event occurrence. Enter the required duration value
and then choose the required units as Minutes, Hours, Days or Weeks
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Location: Enter the location for the event/meeting
Notes: Enter notes if any for the event/meeting
Invite attendees: By def aul Noddi <d lit toykso o@| e bresbwediod . @1 f yo
val u¥esd,o then the foll owing options will be visi
Required: Clicking on this option will bring up a screen where you can enter the recipient email addresses
of Rbegubdr ed &st Pressimy)éthe daedbutton will bring up the following options:
Recent Contacts: Brings up the list of recently used contacts to choose from.
Contacts: Cl i cki ng on Contacts wil/ bring up the

u
bl

S e
e

con

You may then choose from t hReqluiisteaedd &std retnadcetess 6t o

Groups: You can use the group option to send mail to all email addresses listed under a group.
Clicking on Groups will display a list of available groups from which you can select and add. If no
predefined groups are present, then 6 E m pwillyoédisplayed

Company address book: Clicking on Company address book will bring up the contacts list from
the MS Exchange® Global Address List. You may then choose from the listed contacts to add to
thReguired édsttendeesd

OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the MS

ExchangeE Outl ook Pl M. You may t hen ¢ hoResgeuifrreodnd

field.
Optional: Clicking on this option will bring up a screen where you can enter the recipient email addresses
of ©Ohpei 6nal st Rressngtheaddotedbutton will bring up the following options:
Recent Contacts: Brings up the list of recently used contacts to choose from.
Contacts: Cl i cki ng on Contacts wil!/ bring up the

You may then choose from thelistedc ont act s t Regqddr ed ¢sheeddeesod

Groups: You can use the group option to send mail to all email addresses listed under a group.
Clicking on Groups will display a list of available groups from which you can select and add. If no
predefined groups are present, then 6 E m pwillyoédisplayed

Company address book: Clicking on Company address book will bring up the contacts list from
the MS Exchange® Global Address List. You may then choose from the listed contacts to add to
t h Required attende e $isb

OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the MS

on

ExchangeE Outl ook PI M. You may then chRegaeaifrdmd

field.
Resource: Clicking on this option will bring up a screen where you can enter the recipient email
addr es s eRe o d ulisttPReedsidg the More button will bring up the following options:
Recent Contacts: Brings up the list of recently used contacts to choose from.
Contacts: Clicking on Contacts will bringupt he cont acts | i st from

Groups: You can use the group option to send mail to all email addresses listed under a group.
Clicking on Groups will display a list of available groups from which you can select and add. If no
predefined groups are present, then 6 E m pwillyoédisplayed

Company address book: Clicking on Company address book will bring up the contacts list from
the MS Exchange® Global Address List. You may then choose from the listed contacts to add to
thRedguired dsttendeesd

OWA Contacts: Clicking on Outlook Contacts will bring up the contacts list from the MS

t he
You may then choose from t hReqgluiisteadd dstd retnadcetess 6t o

Exchange® Outlook PIM. You may then choose from the listed contactstoadd t oRe¢ dpei e d 6

field.
Recurrence: Choosing this option allows setting up a recurrent type of calendar event from your Phone.
You can then specify the recurrence type from the following available types:
None: Choose this option to create a calendar event that occurs only once.
Daily: Choosing this option allows you to set up an event that recurs every day. You must then
choose the recurrence pattern for this event from the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date
Every X days: Choosing this option allows you to set up an event that recurs every nth day. You
will then be navigated to the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date

32 6/15/2010



Corporate Email
User Guide 4.0

Weekly: Choose this option to create an event that occurs once every nth week. You will then be
required to choose the days of the week that the event must recur before being navigated to the
following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date
Monthly: Choose this option to create an event that occurs once every month on a specific date.
You must choose from:
Select Day: Choose on what day of what month the event must recur. For e.g. event
recurs on 6DBmomt lwd. every 4
Custom: Choose what day of the week and what month the event must recur. For e.g.
event r drsuSudayofrevery 3“mont ho
You will then be required to choose from the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date

Yearly: Choose this option to create an event that occurs once on nth month of a year on a
specific date. You must choose from:
Select date: Choose on what day of what month the event must recur. For e.g. event
recurs on oO0Day 1 of Januarybo.
Custom: Choose what day of the week and what month the event must recur. For e.g.
event r desuSudayofrlandaryd
You will then be required to choose the days of the week that the event must recur
before being navigated to the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date

Pressing the doredbutton will bring up the following options:
Go to Date: Using this option you can navigate to the calendar event of any day/month/year.
This option is particularly helpful if you want to jump directly to a particular event/meeting view.
Search: Allows you to search for a particular event on the calendar.
Week View: Displays the calendar events for the current week by day of week
Month view: Displays the calendar events for the current month.
Refresh: This will refresh your local calendar view by initiating calendar synchronization and
then displays the calendar data along with recently added events/meetings.

HEW EVENT HEW EVENT ‘ EVENT DATE

Subject: Resource:

Meww Evert] :
Reminder: Hone

Wed 11 Hov "09 Location:

Wednesday

Start: 1:00 PM _ (
|

2 Hov
Duration: 1:00

Invite Meeting Attendees: Ho

Reminder: Hone
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REQUIRED ATTEHNDEES . o REQUIRED ATTEHDEES x RECURRENCE

| |

Hone

1. Recent Contacts

Daily

Every X Days

Weekhy

Monthhys

Yearhs

'T‘ RECURREHNCE ,T] RECURREHCE r-F.' EVERY X DAYS ATTRIBUTES

. Hone . Hone
Daihy @ bainr

Every X Days . Every X Days

Weekhr
@ Select Day
Monthhys
@ custom
Yearhys ‘

WEEKLY DAYS c DAY ATTRIBUTES

L

Sunday

Monday
of every

Tuesday

Wednesday
Week(s) on

Thursday

1

Month(s)

Friday

Saturday
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w RANGE OF RECURREHNCE

© HoEnd Date

rt‘ DAY ATTRIBUTES 4 CUSTOM ATTRIBUTES

. End after

. Occurences

@ Endby: 2282010

Jan Month(s)

Figure 25

Note: Some recurrence types are not supported for Lotus Notes and such event types may not be synchronized with the
server accurately.
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5.3. Tasks

Note: The Tasksfeature is supported for MS Exchangeaccounts only

Selecting Tasks will take you to the Tasks function that contains a list of all the task titles. You can press on the task
menu item to view the details of a particular task. Options to create a new task called New and Sort are available at

the bottom the screen.
The tasks are indicated with different colors based on the current status of the task. The color codes represent the

foll owingo

Black: indicates Tasks that have been synchronized with the server

Green: indicates Tasks that have not been synchronized with the server, but are currently saved on the Phone
Red: indicates Tasks that are past their due date.

Grey: indicates Tasks that have been completed.

E N EE]

Choosing the More button brings up the following options:

Delete: This option can be used to delete a task from the phone. These changes will be synchronized with the
Exchange server during the next synchronization.
Edit: Use this option to Edit a Task on the phone which can be synchronized with the Exchange server right way. If
there is no network available, it stores the task on the phone as offline task which will be synchronized with the
server at the next sync.
Mark Complete: A t ask can carry a due date by which itphmhesedbe
option to mark a task as complete to signify completion of the task.
Search: This option allows user to search for a particular task based on specific search criteria. User can search
for a Task by entering the Title of the task.
View: This option allows the User to specify what Tasks must be displayed on the Tasks page. User can choose
from the following options:

A All: Displays all tasks

A Active: Displays only active tasks from the list.

A Overdue: Displays a list of all tasks that are overdue to indicate some action is necessary.

A Completed: Displays a list of all tasks that have been marked as complete.

Enable date view: Displays the date and time of the task which by default contains only the task name
Refresh: Refreshes the current view of the tasks and fetches new ones from server if any.

TASK LIST TASK LIST TASK LIST

@ Ssubject

I
@ sStart Date

[
@ Due Date
[

. Priority

[
[ 4
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Figure 26

TASK LIST

6 DETAILS
~ubject: task 4 with recurrence
[=tart Date: Mon, 25 Dec 2003
e Date: Mon, 28 Dec 2009
Priority: Marmal
Sensitivity: Mormal

SCUFFEnCE:

Oocurs Every Day an effective from Dec 28, ccurs Every Day on effective from Dec 28,
=009 2009

Figure 27

New Tasks: Create a new task using the dNew®dbutton in the task list page. This option to add a task on the phone and
can be synced to the exchange server. If there is no network available, the task is stored on the phone as offline task
and later moved to the server during the next synchronization. A recurrent task also can be created from client and
synced to the server.
Pressing the New button openupthe6cr eat e taskd window with options to:
Subject: Enter a subject for the meeting
Start date: By default the current day is displayed. You may change it by clicking on the date which brings up the
date control and then choosing the required date by using the Up/down keys. Use the Right/Left keys to navigate to
month, day and year
Due date: By default the current day is displayed. You may change it by clicking on the date which brings up the
date control and then choosing the required date by using the Up/down keys. Use the Right/Left keys to navigate to
month, day and year
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Date completed: By default the current day is displayed. You may change it by clicking on the date which brings
up the date control and then choosing the required date by using the Up/down keys. Use the Right/Left keys to
navigate to month, day and year

Priority: Choose priority for the task as O6Hi ghd, ONormal é or
Sensitivity: Choose the sensitivity for the task from the following options:

1 Normal

1 Personal

1 Private

1 Confidential
Reminder: Allows you to set a reminder ahead of the event occurrence. Enter the required duration value and then
choose the required units as Minutes, Hours, Days or Weeks
Notes: Enter a description for the task in the form of notes
Recurrence: Choosing this option allows to set up a recurrent type of calendar event from your Phone. You can
then specify the recurrence type from the following available types:
None: Choose this option to create a calendar event that occurs only once.
Daily: Choosing this option allows you to set up an event that recurs every day. You must then choose
the recurrence pattern for this event from the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of occurrences.
End by: Set up an event that will end on a particular date
Every X days: Choosing this option allows you to set up an event that recurs every nth day. You will then
be navigated to the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of occurrences.
End by: Set up an event that will end on a particular date
Weekly: Choose this option to create an event that occurs once every nth week. You will then be required
to choose the days of the week that the event must recur before being navigated to the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of occurrences.
End by: Set up an event that will end on a particular date
Monthly: Choose this option to create an event that occurs once every month on a specific date. You
must choose from:
Select Day: Choose on what day of what month the event must recur. For e.g. event recurs on
6Day 2 O"fmoet erdy 4
Custom: Choose what day of the week and what month the event must recur. For e.g. event
r e c u r Frst Sundaydof every 3mont ho
You will then be required to choose from the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date

Yearly: Choose this option to create an event that occurs once on Nth month of a year on a specific date.
You must choose from:
Select date: Choose on what day of what month the event must recur. For e.g. event recurs on
6Day 1 of Januaryé6.
Custom: Choose what day of the week and what month the event must recur. For e.g. event
r e ¢ u r Brst sundayoof Januaryd
You will then be required to choose the days of the week that the event must recur before being
navigated to the following options:
No End date: Set up an event with no end date
End after x occurrences: Set up an event that ends after a fixed number of
occurrences.
End by: Set up an event that will end on a particular date
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HEW TASK

Start Date: Wed 30 Dec "09

Due Date: Wed 30 Dec "09

Date Completed: Hone

Priority: Hormal

Sengitivity: HORMAL

3

HEW TASK

Date Completed: Hone

Priority: Hormal

Sensitivity: HORMAL

Reminder: Hone

Hotes:

Recurrence: Hone

TASK LIST

HEW TASK

Date Completed: Hone

. Personal

. Private
@ confidential

Recurrence: Hone

Subject:

task regenerate checlﬂ:

Start Date: Mon 28 Dec "09
Due Date: Mon 28 Dec "09
Date Completed: Hone
Priority: Hormal

Sensitivity: HORMAL

Figure 29
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TASK LIST SEARCH 6

SEARCHED TASKS

<

TASK LIST

@ »n
O Active

. Overdue

. Completed

Figure 30

Fetch Notes (option available for MS Exchange® 2007 server only):
A Task can have some notes associated with it. During the initial view
of the Task list, user does not see the Notes portion of the Task. The
user c an etclsNotesoptien tafétch from the server and
view the Notes for a particular Task.
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Figure 31
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5.4. Sync Now

Sel ecting Manual Sync will navigate you to the 06Collectior
wish to synchronize. The dMoredbutton can be used to toggle between check/Uncheck the collection to synchronize.
Pr es sSymdg wi | | start the wuser initiated Synchronization pr

Collection. A message about the number of items synchronized is displayed at the end of a successful synchronization.

MAIH MEHU

remat =t.remaoba.com

A4

Corporate Email

Fetching Folder list...

2 LY

Turn Sync - =

=
Settings ON Turn Syne

Settings ON g []+]

Figure 32

5.5. Corporate Directory

The 6Search Corporate Directorydé option allows you ytuo sea
MS Exchange® Server. Clicking on this option will bring up a text entry screen where you can enter the contact first

name or last name that you wish to search. You must enter a minimum of 3 characters for a successful search to be

initiated. The matched contacts will be displayed in alphabetical order spanned across pages. Clicking on a contact

name will display the details for that contact. Pressing the dMoredbutton will bring up the following options:

Call: Pressing on this option while the focus is
on one of the displayed Phone numbers will
dial the number for that contact:

Send SMS: Pressing on this option while the

focus is on a displayed Phone number will Cffics: 2OBTESETE1
open up the text input screen from where you mail: remotest @test remaobs com

can send an SMS to the desired number.

Add to Phone: Use this option to add the
Searched contact info
address book.

Next Page: Navigates you to the next page of
the searched contacts list.
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COMPOSE MAIL

COHNTACT DETAILS

To

remotest] @test.remoba.c:on‘]:

Subject

Priority: Hormal

Figure 33

5.6. Groups

Allow you to pre-configure and store email ids that you frequently use by grouping them under an Alias. This is
particularly helpful during sending a mail, where you can quickly pick up and add one or more groups from the stored
groups to the To, Cc, Bcc, Required, Optional or Resource fields before sending the mail or adding and event/meeting.
To create a newAdgr oQrpmditipmdlenter & namerfor the group. Proceed to add contacts (Maximum
of 10 mail ids) from the Phoneds address boo lvalabzrGeoeps.d on e,
Selecting a group and Pressing the dloredbutton will bring up the following options:

Add Member: Allows you to add a contact to the Group.

Remove Member: Allows you to remove a contact from the Group.

rz-l GROUPS FRIEHDS

Friends 3 client check agai(123@yahooabe.com)

rt‘ CONTACTS

” . client check agai(123@wahooabc.con
Business biswajit Paul(remotest1dtest.remoba.c

. biswajit Paul{remotest1 @test.remol
Tharaka(tharakari@remoba.com)

. Tharakaitharakar{@remoba.com})

Figure 34
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5.7. Quick Messages

Quick Messages: Up to 50 custom messages can be configured for Quick and Easy Replies. This will help you to
quickly add messages from a predefined list without having to type in the message. Pressing the doredbutton will bring
up the following options:

Edit: Allows you to edit a quick message from the available templates.

Delete: Allows you to delete a quick message from the available templates.

’”F" QUICK MESSAGES v

How are you?
1 will get back to you
1 will respond to your email shorthy

1 will be on leave from...

Have a good weekend!

Happy Birthday?

When should | call you?

Figure 35
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5.8. Manage Accounts

Manage Accounts will show all the account details with Add, Edit buttons and delete option for the accounts. User can
create, edit and delete the accounts.
Add Account: You may use Add button option to create an account. It fetches the providers list from the server
and displays to user. User can choose the provider based on the account he wants to create.

ACCOUHNTS(2) PROVIDER SELECTIOH COHNFIGURE EXCHANGE

Microsoft Exchange ActiveSync (Email, ¢ User Hame

S o e

IBM Lotus Hotes Password

Other Professional Email Accounts

test. remoba.com

Email Address

COHNFIGURE EXCHANGE COHNFIGURE OTHER EMAIL

Email Address User Hame

remotestS@test remoba.com

Server Password

mail remosync.corm

SSL: YES Email Address

Advanced

Figure 36

Choosing the dloredbutton will provide you the following options:
Sync Schedule

Security

Delete

Set as Default

Help

aprwOdE

The options are explained below:
Sync Schedule: Allows you to select from the following Synchronization options:
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Direct Push: Thi s wDI I e e n foBthessdéladted collections. By enabling direct push you will

be able to receive real time notifications of new Contact, Calendar, Tasks or Email data on your phone as

soon as they arrive on the MS Exchange® server. Choosing Direct Push will navigate you to the Schedule

page that <contains a |list of yourAdedx i Sscthidodgdd scoétve dul e
schedule. Task synchronization is supported for MS exchange accounts only. For Google accounts,

IMAP Push works for Email, Contacts and Calendar which is synchronized once every hour. For IBM

Lotus Notes accounts, Email, Contacts and Calendar information is synchronized

Scheduled sync: You can set up the application for a scheduled synchronization. You may choose
between a frequency of 15 minutes to 2 hours at a 15-minute interval as well as Daily or Weekly. You will
then be navigated to the Start time T to choose the start time; End time 7 to choose the end time (say
between 8 a.m. and 8 p.m. on the scheduled days). Then you will be navigated to select the Day of week,
and the schedule will be set to the selected day of the week at the specified time. The application will
automatically check for updates at the defined day and time and synchronize them to the phone.

The navigation for setting up Direct Push is shown in the application screenshots (Figure 35) below:

’T‘ SYHC SCHEDULE 'T‘ SYHC SCHEDULE v 'Tl DIRECT PUSH

Default Schedule: Direct Push 7:00 AR
| D S e P Direct Push Days: SuMTWThF S

ic Synmec F:05 PM-6:55 AM Every 30 Min
Add Schedule Scheduled Sync Start Time: 7:00 AM

Account: End Time: 7200 PM

Collections: ALL

’T‘ DIRECT PUSH START TIME EMD TIME

DAYS

J Sunday

nnnﬂnl
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Figure 37

Choosing Custom on the Sync Days page will allow you to enable synchronization on select days by
providing you with an option to select the days from a list as shown below in Figure 36. The remaining
setting options are as shown in the screenshots above.

For Google account s, the 6What to Syncdé screen for Direct
is enabled for PUSH whereas, Contacts and Calendar are synchronized once every hour

6 DIRECT PUSH

Days: SUuMTWThFS

Y oan

Figure 38

The screenshots below in Figure 37 indicate the Scheduled Sync options for Corporate Email

6 6 SCHEDULED SYHC

L

SCHEDULED SYHC FREQUEHCY

Frequency: Every 30 Minutes

Days: SUMTWThFS

Start Time: 7:05 PM

End Time: 6:55 AM

Collections: ALL

HHHHH&‘
&
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’T‘ START TIME

'T‘ EHD TIME SCHEDULED SYHC

= e =
07 0s 06 55
L=~ o~ ] -

Figure 39

Security: The screenshots below indicate the settings for Security PIN. User should enter a PIN in the required format as
prompted on the screen

SECURITY PIH

Enter 4 digit Alphanumeric PIH

Confirm PIH

@ AskPIH everytime

. Ask PIH once a day

© Dpon'taskPIH

Figure 40

Delete: Allows you to delete the selected account information. This will remove all account information related to that
account.
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Set as Default: Allows you to choose one account as the Default account from the list of already configured accounts. If no
account is chosen as the Default account, then the first account that was configured will be set as the default account. At the
application launch the user is navigated directly to the Inbox of the default account rather than the Grid view.

Help: The Help section provides you with brief usage instructions for Corporate Email. You must refer this User Manual for
detailed instructions on the features and functions of Corporate Email.

HELP MEHU

Sync

Sync Schedule

Filter Options{Email}

Search

Account Setup

Email

Contacts

- Figure 41
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5.9. Settings

Settings menu options are different for MS Exchange and other email accounts.
o Exchange Account Settings
o0 IMAP Account settings

Exchange Account Settings:

On choosing Settings option from Exchange account will navigate you to the Settings Sub menu that contains the
following 7 primary settings options that you can use to control the behavior of Corporate Email on your Mobile

Phone.

1. Sync Settings
a. Whatto Sync l—F-l SETTIHGS

b. Alert Settings
a. Select Notifications
b. Sound & Vibrate Settings

- Sync Settings

i. New Email . Email Filter Settings
ii. Meeting Reminder
c. Alert Display Time . Contact Settings
d. Alert Filters
i. Email
ii. Domain s (R (7 (AT
c. Full Sync
d. Unsupported SSL . Time Zone

e. Attachment Server
Email Filter Settings
Contact Settings

a. Conflict Resolution

b. Contact Name Format
Out of Office
Time Zone
Past Reminder Display Time
Sync Status

. Past Reminder Display Time

wn

. Sync Status

No ok~

Figure 42
The settings options for MS Exchange account are explained below:

5.9.1. Sync Settings

Sync settings consist of the following options
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